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Bepuenko JI.C. P03BHTOK cOHiaJIbHO-KOMYHIKATMBHOI KOMIIETEHTHOCTI
Maii0yTHIX BHKJIAJA4YiB 3aKJjaJiB BHUIIOI OCBITH Yy mpomeci MaricrepcbKoi
niaroroBku. — Kpamdikaliiiina HaykoBa Ipallsd Ha IpaBax pyKOITHCY.

Hucepramisi Ha 3100yTTS HAyKOBOTO CTYIEHS JOKTopa dimocodii 3a
cnemianpHicTIO 015 TIpodeciiina ocpita (3a cremiamizaiisiMu). — Bummii HaB4aIbHUN
3aknan «YHiBepcuteT iMmeHi Anbppena HoOens», Bumuii HaByanbHUN 3aKiaf

«YHiBepcuret iMmeHi Anbdpena Hobens», ninpo, 2020.

VY nucepramiiiHiii poOOTI JOCHIKEHO MpPOOJIEMy PO3BUTKY COIlaIbHO-
KOMYHIKaTUBHOT KOMIIETEHTHOCTI MaOyTHIX BHUKJIAJa4yiB 3aKjajiB BUIIOI OCBITH Ta
3alpOMOHOBAHO HOBUM MIJAX1J A0 1i pO3B’si3aHHS, IO MOJSArae B 3alpOBaKEHHI
TEXHOJIOT1I PO3BUTKY COI1aIbHO-KOMYHIKATUBHOI KOMIIETEHTHOCTI 3a3Hau€HUX
¢daxiBIliB y MPOIECI MAriCTEPCHKOT MIATOTOBKH.

Ha miacraBi aHamizy COIIOJIOTIYHOT Ta MCHXOJOrO-NMeNaroriyHoi JitepaTypu
PO3KPUTO METOOJIOTIYHI 1 TEOPETUYHI 3acaJll PO3BUTKY COIIAIbHO-KOMYHIKATHBHOI
KOMITETEHTHOCTI MaiOyTHIX BUKJIAJadiB BHIIOI IIKOJM Yy MPOIEC] MaricTepchbKoi
NIATOTOBKHM, OCHOBY SIKUX CTaHOBJIATH: €BPOIEHCHbKI Ta BITYM3HSHI JEpKaBHI
HOPMAaTHBHI JIOKYMEHTH CTOCOBHO ITIITOTOBKHM BUKJIAJIauiB 3aKJIa 1B BUIIOI OCBITH, B
SKUX OKPECIIEHO OCHOBHI BUMOTH JI0 3a3Ha4eHUX (PaxiBUiB; PyHIaMEHTAIbHI HAYKOBI
JOKepena, B SIKMX KOHKPETM30BAaHO OCHOBHI JAcdiHiIlii AOCHIJDKEHHS, Takl SK
«KOMTIETEHTHICTBY», «COIliaJIbHA KOMIIETEHTHICTh», «KOMYHIKATHBHA KOMIICTEHTHICTHY,
«COIATbHO-KOMYHIKaTUBHA KOMIIETEHTHICTEY, «COIllaTbHO-KOMYHIKaTHBHA
KOMITETCHTHICTh MaWOyTHIX BHUKJIAJadiB 3aKJajiB BHUIIOI OCBITH», «II€AaroriyHa
TEXHOJIOTIS»); HAyKOBI PO3POOKH IMOAO PO3BUTKY COLIaIbHO-KOMYHIKaTHBHOT
KOMIIETEHTHOCTI BHKJIaJlaya 3aKkjiajy BHILOI OCBITM Yy TIPOLECI MaricTepchbkoi
M1TOTOBKH; 3100YTKHA Cy4aCHUX BUCHHX 1 PE3YyJIbTaTH JUCEPTAMINHUX TOCHTIKEHb, B

AKUX OOIPYHTOBAaHO METOJAM HaBYaHHS, IO ONTHUMI3yIOTh TMPOIEC PO3BUTKY



COIllaJIbHO-KOMYHIKATUBHOI KOMIETEHTHOCTI BHKJIaJaviB 3aKjajJiB BHUIIOI OCBITH Yy
MIPOIIEC] MariCTePChKOI MIATOTOBKH.

Po3kpuTo momQyHKIIOHATBHUM XapakTep MISUIbHOCTI BUKIAJada 3aKiagy
BUINIOi OCBITH, aKI[EHTOBAHO Ha COIllaJbHIM Ta KOMYHIKATUBHIA (YHKIISIX, SKi
KOHKPETH3YIOThCSI B mpodeciiHux (QyHKIIAX W peani3yloThbCs B  COLIAIBHO-
KOMYHIKaTHBHIN JISUTBHOCTI BHUKJIAJada SK CKJIATHOMY OaraToIlaHOBOMY IPOIIECi
BCTAHOBJICHHSI 1 PO3BUTKY MIDKOCOOMCTICHMX KOHTAaKTiB, IMOPOKEHOMY MOTpeOaMu
CHUIBHOT AISTBHOCTI BUKJIa/a4ya ¥ collianbHUX CyO’€KTIB (CTYACHTIB, KoJieT, (haxiBIIiB,
poOOTONABIIIB TOIIO), KM BKJIIOYae OOMIH 1H(MOpPMAIlEID, MOJACIIOBAHHS €IUHOI
CTpaterii B3a€MO/Ili, COPUUHATTS ¥ PO3yMiHHS 1HIIOrO. 3Ba)Kalouu Ha crenudiky
mpail BHUKJIaJaya 3aKjiajJy BHUIIOI OCBITHU, 3a3HAay€Ha [ISUIBHICTH € BHUJIOM HOTO
npodeciiiHoi iAIpHOCTI W Tmepeadayae aHali3 po3MAiTTs MEAaroriuHUX CHUTYalliid,
BU3HAYCHHS ONTUMAJIBHUX CIOCO0IB iX pO3B’s3aHHA 1 JOCSITHEHHS IIJIEH 3aBASKU
YIOPABIIHHIO POLIECAMH COL1AJIbHOT KOMYHIKaIIIi.

VY nucepraimii  CoOLiabHO-KOMYHIKATUBHY KOMIIETEHTHICTh MallOyTHHOTO
BUKJIaJlaya 3aKJIaJly BUIIOI OCBITH PO3YyMIEMO SIK CTIHMKe, LIJIICHE, 1HTErpaTUBHE
YTBOPEHHSI OCOOMCTOCTI, IO J03BOJsiE TeAarory e(eKTUBHO B3a€EMOJISATH 3
BHYTPIIIHIM Npo(eciiiHO-KOMYHIKATUBHUM CEPEJIOBUILEM 1 30BHIIIHIM COLIAIbHUM
CEpPEOBUIIEM CYCIUJIbCTBA, 3/IMCHIOBATH COIIAJIbHO-KOMYHIKAaTUBHY JISUTbHICTD
3aBISIKM  HAaOyTTIO COI[laIbHO-KOMYHIKATUBHUX 3HAHb 1 BMIiHb (MOBJICHHEBI,
HeBepOasbHI, IHTEPAKTUBHI, COLlaibHI, 1HPOPMaLIIHO-KOMYHIKAI[iiH1), TPOpeciiiHO
BOKJIMBUX KOMYHIKAaTUBHUX SIKOCTEH (COILIAJIbHUN 1HTENEKT, 3AaTHICTh JO €MIIaTii,
pednekcuBHicTh). Came HasBHICTh y BHKJIaJaua 3aKJialy BHUIINOI OCBITH COIIabHO-
KOMYHIKaTUBHOT KOMIIETEHTHOCTI SK CKJIQJIHOTO 1HTErpaTUBHOrO mpodeciiiHo-
OCOOMCTICHOTO HOBOYTBOPEHHS, 10 00YMOBITIOE€ €(EeKTUBHICTH MI>KOCOOHMCTICHOTO 1
npodeciiiHoi B3aEMO/I1i, 103BOJIsiE OpieHTYBATUCS (PaxiBIIO B OyAb-sKii npodeciiiHiii
Ta COLIAJIbHIN CcHUTyalli, aJeKBATHO il OLIHIOBATH, MPUMMATH MPABUJIbHI PIIICHHS 1

JocATaTH TOCTaBJIEHUX IMJied; 3a0e3neuye menarory OcoOHCTICHY KOMQOPTHICTb,



npodeciiiHy e(eKTUBHICT, 1 coIllaJbHy 3aTpeOyBaHICTb Yy BCIX cdepax
KUTTEASUTBHOCTI. OmNaHyBaHHS 1bOTO OCOOMCTICHOTO YTBOPEHHS 3a0e3rneuye
nepeBary BUKJIaJada Ha PUHKY OCBITHIX MOCTYT.

OOIpyHTOBAaHO  CTPYKTYpPHI KOMIIOHEHTH JOCITII)KYBaHOI KOMIIETEHTHOCTI:
MOTHUBAIIMHO-I[IHHICHAN, KOTHITUBHUMN, OTMEpaIliiHO-isSIbHICHUNA, OCOOUCTICHUH, a
TaKOX CYKYITHICTh KPUTEPIiB Ta iX MOKA3HUKIB: Momusayiinutl (HaIBHICT, MOTHBAIIIT
JIOCSITHEHHSI,  CIOPSAMOBAHOCTI  HA  B3aeMOJI0, TOTpeOM y  CHUIKYyBaHHI,
camoakrtyamsaiii); xoeuimusnuii (IOBHOTa Ta MIIHICTh 3aCBOEHHS COIIAJILHO-
KOMYHIKATUBHUX 3HaHb); OisabHichuil (pPIBEeHb BOJOIIHHS YMIHHSIMH: MOBJICHHEBI,
HeBepOaJIbHI, IHTEPaKTUBHI, COIIJIbHI, 1H(hOpMaIlITHO-KOMYHIKaIl1HH]1 );
ocobucmicnuti (COIIABPHUIA 1HTEICKT, 3MaTHICTh JIO0 eMmmaTii, pedIeKCUBHICTD), SKi
KOPEJIOIOTh 3  BHUOKPEMJICHUMH  KOMIIOHEHTaMHU  COILaJIbHO-KOMYHIKaTUBHOI
KOMITETEHTHOCT! BHKJIaAadiB 3BO. BuszHaueHO piBHI PO3BMHEHOCTI JOCIIIXKYBaHOL
KOMIETEHTHOCTI (HU3bKUll, 00CMammiil, 8UCOKULL) Ta PO3KPUTO iX 3MICT.

TeopeTnyHO OOGIPYHTOBAHO TEXHOJIOTIIO PO3BUTKY COIiaIbHO-KOMYHIKATUBHO1
KOMIETEHTHOCTI MalOyTHIX BHUKJIAJayiB 3aKJaJiB BHUIIOI OCBITH Yy Tpoiieci
MaricTepchKoi MIATOTOBKH, SIKa MICTUTh TaKl €Tanu: KOHIECNTyalbHUN, MOTUBAIIIHO-
CTUMYJIIOIOUHIA, 3MICTOBO-TIPOLIECYAIbHUM, TPAKTUYHUHN, 11arHOCTUKO-KOPEKLIIMHHIA.

KonnenrtyanpHuii etan mnepenbadae BU3HAYEHHS METH TEXHOJOTIi, a came
PO3BUTOK COI1aJIbHO-KOMYHIKaTUBHOI KOMIIETEHTHOCTI MaiOyTHIX BUKIaAa4diB 3BO y
MpoLIeCl MAaricCTepChbKOi MIJATOTOBKM 1 OKPECIHEHHS TaKUX 3aBAaHb: CTUMYJIIOBAaHHS
Mmi3HaBaJIbHOI ¥ MpodeciiiHol MOTHBAIIl MariCTPaHTIB; OBOJIOJIHHSA MariCTpaHTaMu
COIIAJIbHO-KOMYHIKaTUBHUMU 3HAHHSIMH, BIJIMPAIFOBaHHS coriajabHO-
KOMYHIKaTUBHUX YMiHb (MOBJIEHHEBI, HEBepOaJibHI, KOMYHIKAaTHUBHI, 1HTEPaKTHBHI,
comiayibHi, 1H()OpMaIHHO-KOMYHIKaIliiHI), HEOOXITHUX IS 3MIMCHEHHS COIlladbHO-
KOMYHIKaTUBHOI ~ JISUIbHOCTI; 30aradeHHsi MariCTpaHTaMH BJIACHOTO  JOCBIIY
MPOJYKTUBHOI  COIIaIbHO-KOMYHIKATUBHO1 AISUTBHOCTI, a TakoX (OpMyBaHHS

0COOUCTICHO-I[IHHICHOTO CTaBJICHHS 110 CaMOBJIOCKOHAJIEHHS COLIAJIbHO-



KOMYHIKaTUBHOT ~KOMIIETEHTHOCTi; OOIPYHTYBaHHS METOJOJIOTIYHUX  MiAXOIB
(cucTeMHMM, JISUTBHICHHM, KOMIIETCHTHICHMM, aHApPAroriyHui, KOHTEKCTHHH,
OCOOHMCTICHO OpIEHTOBAaHWW, TMAPTUCUNATUBHUN, CUHEPTCTHYHUIN); BU3HAYCHHS
MPUHIUINB HaBYaHHSI (Cy0’€KTHOCTI, KOMYHIKAaTHMBHOI CIIIBOpaIi ¥ miajiorizarii,
30UIbIIEHHSI  KITBKOCTI ~ MEXaHI3MIB  COLIAJHOTO  PO3BUTKY,  CBITOTJISITHOTO
IIopanisMy, audepeHiianii, caMOpO3BUTKY il B3a€MOPO3BUTKY, KOMIIETEHTHICHOTO
«anrperIuHrY», MpodeciiiHoi MOOUTBHOCTI); MPOBEICHHS TEPBUHHOI 1arHOCTHUKHU
pIBHSL PO3BMHEHOCTI Y MAariCTPaHTIB COI1aTbHO-KOMYHIKaTUBHOI KOMIETEHTHOCTI Ta
YCTaHOBYOI'O0 HABYAJIbHO-METOJMYHOTO CEMiHApy-TIPAKTUKyMy JUIsl BUKJIAJIayiB, IO
3MIICHIOIOTH MIATOTOBKY MaiOyTHiX BukiagadiB 3BO 3a mporpamoro 011 «OcBitHi,
NeJaroriydi HayKu.

MoTHBaIIITHO-CTUMYJTIOIOUMI €Tall TEXHOJIOTT OpiEHTOBaHO: Ha (OpMYyBaHHS B
MAariCTpaHTiB OCOOHCTICHOTO CEHCY IIOAO0 COLIATbHO-KOMYHIKATUBHOI AisUIBHOCTI;
MOTHBIB JIOCSITHEHHS, LIIHHICHUX YCTAHOBOK (axiBIsl, SIKI BU3HAYAIOTh 3arajibHY
CIPSIMOBAHICTh TMPOQPECIHHOT COIIaIbHO-KOMYHIKATUBHOT JISUTBHOCTI, MOTpeOy B
KOMYHIKaIlil i MI>KOCOOUCTICHINA B3a€MOJIl; MOTHBIB CAMOB/IOCKOHAJIEHHS! BJIACHOTO
pPiBHS KOMIIETEHTHOCTi, IIHHOCTEW Ta IIJIeH CHIJIKYBaHHS, €MOIIIHO-I[IHHICHOTO
CTaBJICHHSI JIO CBITY, JIIOJIeH, camoro ceoe.

BuknaneHo CyTHICTh 3MICTOBO-IIPOLIECYANIbHOTO €Talmy TEXHOJOrli, SKUN
CIpsIMOBAaHO Ha TpaHCPOpMallil0 3MICTy HaBYAJIBHOTO TIPOIIECY B HaAmpsMi
OBOJIO/IIHHSI MAariCTpaHTaMH COL1aJbHO-KOMYHIKATUBHUMH 3HAHHSAMH W YMIHHSMH.
OcCHOBY AaHOTO €Tamy CTAaHOBWJIM OHOBJICHWU 3MicT muctmiuiid «Ilcuxosmorist BUIoi
mKom», «HOBITHI TeXHOJOTI opraHizaiii HaBYaJIbHO-BUXOBHOTO TMPOIIECY y BHIIIM
mkoni», «lIpodeciitHo-ienaroriusa komyHikauis», «Kpusu Ta aedopmaiii
npodeciitHoro po3BuTKy BHuKiIagada 3BOy; yrpoBaKeHHs] TaAKUX METO/I1B HABUAHHS:
dianociuno-ouckyciuni (aucnyT, nedatu, TUCKYCisd, MO3KOBHU IITYpM, KPYTJIUN CTiJ,
CUMIIO31yM); cumyayiuni (TIpoOJEeMH1 cuTyalli, Kelc-MeToJ, KOMYHIKaTUBHO-

CUTyamiiHi 3amaui). Baroma ponbs BiaBeneHa cmpameeiam («B3aeMHe HaBYaHHS



(Brown & Paliscar), «3urzar», «3opornuii 3ursar» (T. Hedeen), «IluceMoBwmii
Kpymm ctimy, «llomymaiite B mapax») ¥ mexuonociam («akKBapiym», «rapsauit
CTUICLbY», «Ia3l», «Ma3ll — 2», «HaBYaHHA B KOMAaH[1», MO3KOBHM IITYpPM, «METOJ
HennOeka», «MeTos CHHEKTUKN», «Mind Mapping») koy1abopaTUBHOTO HaBYaHHS 1
METOJIaM KOYUYHHTY.

Texnoori€eto mepead6adueHo BIPOBAIKEHHS Y HABYAIILHUN MPOIIEC aBTOPCHKOTO
cnenkypcy «ColliaibHO-KOMYHIKaTUBHA KOMIIETEHTHICTh BUKJIaJlaya 3aKjaay BHUIIOi
OCBITH», METOI0 SKOTO0 € 3a0e3MeyYeHHs 3arajbHOi TEOPETUYHOI MiATOTOBKU
MaiOyTHiX Bukianadie 3BO 3 murtans npodeciiiHoi ColiaibHO-KOMYHIKATUBHOI
JTUSTIBHOCTI  Ta  PO3BUTOK  CKJIAJIOBUX  1XHBOI  COIIaJIbHO-KOMYHIKAaTHBHOI
KOMIETEHTHOCTI. BuknamanHa cheukypcy mnependadae TOCTYyTyBaHHS TaKUMU
METOJIaMH HABYaHHSA: Oian102iyHo-0uckyciuni (0ecima, mucnyT, nedatu, IUCKYCis);
ieposi (IJIOB1, POJIOBI, COLIAJIBHO-TICUXOJIOTIUHI ITpH); npoekmui (IHAUBITYaTbHI,
rpynoBi mpoektd, E-mail-npoektn); enpasnanns (KOMyHIKaTHBHI, 1HTCPaKTHBHI
MYJIbTUME/IIHI BIIpaBu).

Ilepenbaueno TapMoHiiHE TO€NHAHHS Jexyiunux (IHTEpAKTUBHA JIEKITis,
JICKIIisI-TUCKY Cisl, JeKisi-OpuiHr, npoOemMHa JICKIIS), CeMIHAPCLKUX
(COKpaTiBChKMI ceMiHap, CEMIHApP-IHTEpBI3is, CEMIHAp — 3aXHUCT MPOEKTIB,
1HAMBITyaJIbHUX TBOPYMX 3aBJIaHb) 1 NPAKMUYHUX 3aHATH (TPEHIHTH).

KoHcraryeThes, 10 PO3BUTOK COLIATbHO-KOMYHIKATUBHOI KOMIIETEHTHOCTI
MalOyTHIX BHKJIAJayiB 3aKjaJiB BUIIOI OCBITH y MPOLECI MariCTepChbKO1 MiATOTOBKU
Ma€ 3MIMCHIOBATUCS 4Yepe3 TapMOHINHE MOEJIHAHHS HAaBYAIBHOI Ta MO3aHABYAIBHOI
poboTn, sika mpencrtaBieHa «llemaroriuHoro MaiicTepHeo»  (MalcTep-KiacH,
TpeHinru), «llcuxosoriunoro  MailcTepHero»  (TpPEHIHTU-CEMIHapu, TPEHIHTH
MICUXOJIOTIYHO JOIUTBHUX TEXHOJIOTiH, Skype Maiictep-kiacu), MeaaroriyHor
cTymiero «IMiIK Ta KOMYHIKalllsi Cy4yacHOrO BHKJIagayay», HayKOBO-TIPAKTUUHUMHU
KoH(pepeHLisiMU, BeOiHapaMM, CeMIHapaMH 3 poOOOTOAABISIMM, TpylaMH 3a

IHTepecamu.



OOrpyHTOBaHO CYTHICTh MPAKTHYHOIO €Taly TEXHOJIOTil, KUK mependadac:
3QJIydeHHS MAariCTpaHTIB J0 MPAaKTUYHOI COIIaJIbHO-KOMYHIKATUBHOI MisSUTbHOCTI
BUKJIaJIaya, aHATITHUKO-OIIHHOI, MONTYKOBO-TIPAKTUYHOI MISUTBHOCTI, 10 3a0e3neuye
dbopMyBaHHsS y MaricTpaHTIB pedIEKCUBHOI MO3MIII; y4acTh B KOHKypci «Kparuit
ManOyTHIM Buknamad 3BOy», 3milicHEHHS NPAKTUYHOI BUKIAMAIBKOI isSUTBHOCTI;
3aITy9eHHs 10 Cecii MalcTep-KiIaciB; CKiIagaHHs mopTdoio.

Jl1arHOCTUKO-pe3yIbTATUBHUMN eTan nependayae KOHTPOJIb, aHalll3 OTPUMAHUX
pe3yJNbTaTiB, BUSBJICHHS HEJOJIKIB y 31HCHEHHI MPOIECY PO3BUTKY JOCTIIKYBaHOT
KOMIIETEHTHOCTI, BHECEHHS yTOYHEHb, BHU3HAUCHHS IEPCHEKTUB IMOJAIBUION
JISTIBHOCTI SIK BUKJIQJIa4yiB, TaK 1 MariCTPaHTIB.

VY3aranpHeHHs1 pe3yJbTaTiB EKCIEPUMEHTANbHOI pPOOOTH, iX KIJIBKICHHHM 1
SAKICHUW aHalli3 CBiIYaTh MPO €(EKTUBHICTh YMPOBAHKEHOI TEXHOJOTIi PO3BUTKY
COLIIAJIBHO-KOMYHIKaTUBHOI KOMIIETEHTHOCTI MaildyTHIX Bukianayis 3BO y mporneci
MaricTepCchbKOi MiArOTOBKH.

BusBnieHo  MO3UTHBHY  JMHAMIKy  PO3BUTKY  COL1aJIbHO-KOMYHIKATUBHOI
KOMIIETEHTHOCTI, a caMe: BIJCOTOK MAariCTPaHTIB EKCIEPUMEHTAIbHOI Tpynu 3
BUCOKHMM piBHEM 3MiHMBCA Big 19,4 no 39,8%. 3HauHO 3MeHIIMIAcCS KiIbKICTh
MaiOyTHIX Bukianayie 3BO, siki mpoAaeMOHCTpyBaldu HHU3bKHUA piBeHb (3 46,9 no
11,2%). YV MaricTpaHTiB KOHTPOJIbHIM Tpyml MO3UTHBHI 3MIHHM BIOOYJHUCS, MPOTE
HE3HaYHi: BUCOKHH piBeHb — 3 18,8 10 22,9%, nmoctatHiit — 3 31,2 10 32,3%, HU3bKU1
piBenb — 3 50,0 1o 44,8%.

Amnaniz pe3ylbTaTiB BKa3aB Ha CTaTUCTUYHO 3HAYYILy PI3HUIIO OTPUMAHHUX
pe3yJNIbTATIB, MATBEPIKEHyY 3a IOMOMOroK Kputepito IlipcoHa %2, mO CBiIUMTL PO
0e3yMOBHY €(EKTHBHICTb Ta JOCTOBIPHICTH OOIPYHTOBAaHOI U EKCIIEPUMEHTAIILHO
NEePEBIPEHOI  TEXHOJIOTT PO3BUTKY  COLIAJbHO-KOMYHIKATUBHOI ~KOMIIETEHTHOCTI
MaiOyTHIX BUKJIaJayiB 3aKJIaJ(IB BUILOI OCBITH y MPOLIECI MAriCTEpPChbKO1 MiATOTOBKH.
BiaMiHHOCTI B €KCIEpUMEHTaIbHIA Tpymi A0 Ta MICIAS EKCIEPUMEHTY BUSBWIHCS

CTATMCTUYHO 3HAYYMUMHU (Pern =375,3546547> Yipumuen =5,99) Ha BigMiny Big



KOHTPOJILHOT IPYIIH, € Pi3HULA BUSBUIACH HE3HATYHIOW (Yo =3,3564356< %2 pumun
=5,99).

Po3po6iieH0 KOMIUIEKC HaBYATbHO-METOAWYHUX MaTepialliB JUlsl BUKIAJAdiB
3BO 1010 pO3BUTKY COIIaTbHO-KOMYHIKATUBHOI KOMIIETEHTHOCTI MalOyTHIX
BUKJIJ[a4uiB y MPOIECi MaricTepchbKoi MiATOTOBKH, SKUI MICTUTh OaHK TEOPETUYHHX 1
NPAKTUYHUX 3aHATh, HABYAJBHUX KEWCIB, MPOEKTIB, BIpPAaB, TPEHIHTIB, POJHOBHUX Ta
JTIJIOBUX 1rop; AiOpaHO Ta aJanToBaHO IIaKeT MIarHOCTMYHMX MaTrepiaiB s
BU3HAUYEHHS PiBHS PO3BUTKY COIIaIbHO-KOMYHIKATHBHOI KOMIIETEHTHOCTI MallOyTHIX
Bukiagadis 3BO; po3pobieHo mporpamy crenianbHoro kypey «CoriaibHo-
KOMYHIKaTHBHA KOMIIETEHTHICTh BUKJIa/1aua 3aKJIa/ly BUIIOT OCBITH.

BukoHaHe noCniKeHHS HE BHYEpIyE BCIX acCHEKTIB MpoOJeMU pPO3BUTKY
COIAJIbBHO-KOMYHIKaTUBHOI KOMIIETEHTHOCTI MailoyTHiX Bukianadis 3BO y mporeci
MaricTepchKoi mMAroToBKU. [lepcrekTrBy MoanbIIoro JOCKEHHS BOaYaeEMO B aHaJI31
NUISXIB POQeciiiHOI camopeanizalii BUITyCKHUKIB MariCTepChbKOi OCBITHBO-IPO(ECIitHOT
NpOrpaMu y 3aKjiajiax BUILOI OCBITH YKpaiHU.

Kntouoei cnosa: KOMIETEHTHICTh, COIIaIbHO-KOMYHIKATHUBHA KOMIIETEHTHICT,
COIliaJIbHO-KOMYHIKaTHBHA KOMIIETCHTHICTh MalOyTHROTO BHUKJIaJa4a 3aKJIaay BHUIIO1
OCBITH, TMPOIEC MAariCTepChbKOi MIATOTOBKH, TEXHOJOTISI PO3BUTKY COL[ladbHO-
KOMYHIKaTUBHOT KOMIIETEHTHOCTI MallOyTHIX BUKJIaJayiB 3aKJIaJliB BUINOI OCBITH Yy

MPOIIeCi MariCTepPChKOi MiATOTOBKH.
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ABSTRACT
Verchenko L.S. The development of socio-communicative competence of
future higher education establishment teachers in the process of Master's degree
training. — Qualifying research work. Manuscript.
Dissertation submitted for scientific degree of Doctor of Philosophy (Ph.D.) on
speciality 015 Professional Education — Higher education institution “Alfred Nobel

University”, Dnipro, 2020.

Dissertation for obtaining a scientific degree of Doctor of Philosophy (Ph.D.)
according to the speciality 015 Professional Education (with specializations). —
Higher education institution “Alfred Nobel University”, Higher education institution
“Alfred Nobel University”, Dnipro, 2020.

This dissertation researched a problem into the development of socio-
communicative competence of future higher education establishment teachers, and
suggested a new approach to its resolution, which is based on implementation of
techniques of development of socio-communicative competence of these specialists in
the process of Master's degree training.

On the basis of analysis of social and psychology-pedagogical literature, this
dissertation reveals methodological and theoretical principles of the development of
socio-communicative competence of future higher education establishment teachers in
the process of Master's degree training, the foundation of which are the following:
European and domestic state normative documents regarding the preparation of higher
education establishment teachers, which outlines the main requirements for the
aforementioned specialists; fundamental scientific resources, which specify main

definitions of the research, such as “competence”, “social competence”,



“communicative  competence”, “socio-communicative  competence”,  “‘socio-
communicative competence of future higher education establishment teachers”,
“pedagogical techniques”; scientific developments in regards to socio-communicative
competence of a higher education establishment teacher who is in the process of
Master's degree training; achievements of modern scientists and results of the
dissertation research, which discuss methods of teaching, which optimize the process
of development of socio-communicative competence of higher education
establishment teachers in the process of Master's degree training.

It revealed a polyfunctional character of activity of a higher education
establishment teacher, accentuating social and communicative functions, which are
specified in professional functions and are being implemented in socio-
communicative activities of a teacher, as in a complex multifaceted process of
establishment and development of interpersonal contacts, originated by the demand of
joint activity of a teacher and the social subjects (students, colleagues, specialists,
employers etc.), which includes exchange of information, modeling of a unified
strategy of interaction, perception and understanding of one another. Considering the
specificity of a higher education establishment teacher’s work, the specified activity is
a type of professional activity, and therefore anticipates analysis of diverse
pedagogical situations, finding their resolutions and achieving goals through the
management of social communication processes.

In the dissertation, the socio-communicative competence of a higher education
establishment teacher is considered to be stable, complete and integral to personal
development, which allows a pedagogue to effectively interact with an internal
professional-communicative environment and an external social environment of a
society to perform socio-communicative activity by acquiring socio-communicative
knowledge and skills (such as speech, non-verbal, interactive, social and information-
communicational), important professional communicative qualities (such as intellect,

empathy and reflexivity).



The presence of socio-communicative competence, for a higher education
establishment teacher, and other competences, such as a complex integrative
professional-personal formation, which determines effectiveness of interpersonal and
professional interaction, allows to orient a specialist in any professional and social
situation, to evaluate it adequately, make the right decisions and achieve set goals;
provides a pedagogue personal comfort, professional effectiveness and social demand
in all spheres of life. Mastering this specific formation provides advantage to a teacher
in the education labor market.

This dissertation has determined that research competence comprises these
structural components: motivationally valuable, cognitive, operationally active,
personal and also aggregate of criteria and their indicators: motivational (presence of
motivation to achieve, determination to interact, practical (level of mastered skills:
speech, non-verbal, interactive, social and socio-communicative); personal (social
intellect, ability to empathize and reflexivity), which correlate with specified
components of socio-communicative competence of higher education establishment
teachers. The dissertation defined the levels of development of researched
competence (low, acceptable and high) and revealed their content.

Theoretically formulated techniques of development of socio-communicative
competence of future teachers of higher education establishments in the process of
Master's degree training, which contains the following steps: conceptual,
motivational-stimulational, = content-processional, practical and diagnostic-
correctional.

The conceptual stage covers finding the aim of technique, particularly the
development of socio-communicative competence of future teachers of higher
education establishments in the process of Master's degree training and encircling the
following tasks: stimulation and professional motivation of Master’s degree students,
mastering socio-communicative knowledge by Master’s degree students, honing

socio-communicative skills (speech, non-verbal, communicative, interactive, social



and information-communicative) required for performing socio-communicative
activity; enriching personal experience of Master's degree students in productive
socio-communicative activity, formulating a personal-value attitude for self-
improvement of socio-communicative competence; formulating methodological
approaches (systematic, active, competent, andragogical, contextual, personally
oriented, participative, synergetic); defining principles of studies (subjective,
communicative collaboration and dialogue, increasing the number of social
development mechanisms, worldview pluralism, differentiation, self-improvement
and mutual improvement, competent “upgrading” and professional mobility); carrying
out preliminary diagnostics of a development level of Master's degree students’ socio-
communicative competence and defining an educational and methodical seminar-
practicum for professors which prepare the future teachers of higher education
establishment (HEE) according to the program 011 “Educational, Pedagogical
sciences”.

The motivational-stimulating stage of the technique orients towards the
following: formation on the part of Master’s degree students of a personal
understanding of socio-communicative activity; self-improvement of personal
confidence level, values and goals of communication; deep emotional attitude towards
the world, people and themselves.

The dissertation presented the essence of contextual-professional stage of
techniques, which is aimed towards the content transformation of the education
process in the direction of mastering socio-communicative knowledge and skills of
Master's degree students. The foundation of this stage is based on a renewed list of
disciplines “Psychology of higher institution”, “Modern techniques of organization of
educational process of higher establishment”, “Professional pedagogical
communication”, “Crises and deformations of professional development of the higher
education establishment (HEE) teacher”; Implementation of the following methods of

teaching: dialogue-discussion (dispute, debates, discussion, brainstorming, round-



table, symposium); situational (problematic situations, case-method, communicative
situational tasks). The key role is allocated to strategies (“Reciprocal teaching” by
Brown and Palinscar, “Zigzag”, “Reverse zigzag” by T. Hedeen), “Round table
writing”, “Think in pairs”) and techniques (“aquarium”, ‘“hot chair”, “puzzle”,
“puzzle-2”, “team education”, brainstorming, “Delbeck method”, “synaptic method”,
“mind mapping”, collaborative education and coaching methods.

Implementation of the author’s special course “Socio-communicative
competence of a higher education establishment teacher” into the education process
aims to provide general theoretical preparation of the future HEE teachers. Teaching
this special course requires use of the following methods of teaching: dialogue-
discussion (conversation, dispute, debates, discussion); games (business, roleplay,
socio-psychological games); project-based (individual projects, group projects, E-mail
projects); exercises (communicative exercises, interactive multimedia exercises).

It provides a harmonic combination of lecture (interactive lecture, lecture-
discussion, briefing lecture, problem-based lecture), seminars (Socratic seminar,
intervision seminar, seminar for defending projects and individual artistic tasks) and
practice-based lessons (training).

It states that the development of socio-communicative competence of the future
higher education establishment teachers in the process of Master's degree training
must be fulfilled through a harmonic combination of educational and extracurricular
work, presented as “Pedagogical workshop” (master-classes, trainings),
“Psychological workshop” (training-seminars, training psychologically relevant
techniques, Skype master-classes), pedagogical studio “Image and communication of
a modern teacher”, practical education conferences, webinars, seminars with
employers and interest-based groups.

It determined the essence of the practical stage of the technique, which
provides the following: involving Master's degree students in practical socio-

communicative activity of a teacher, analysis-based evaluation, practical research



activity, allowing to form a reflective position in Master's degree students,
participating in a contest, “Best future higher education establishment teacher”,
performing practical educational teacher's activity; voluntary involvement in
masterclass sessions; portfolio assembly.

The diagnosis-resultative stage provides control, analysis of the obtained
results, the detection of imperfections in the process of development of the researched
competence, the adding of clarifications and the defining of a prospect of future
activity of both HEE teachers and Master's degree students.

The generalization of the experimental work results, plus the qualitative and
quantitative analysis, testify to the effectiveness of the implemented technology of
development of socio-communicative competence of the future higher education
establishment teachers in the process of Master's degree training.

A dynamic development of socio-communicative competence was discovered,
notably the following: the percentage of high-level Master's degree students in an
experimental group changed from 19.4% to 39.4%; a significant decrease of low-level
future HEE teachers (from 46.9% to 11.2%). Insignificant change was observed in a
control group of high-level Master's degree students, — from 18.8% to 22.9%,
acceptable — from 31.2% to 32.3%, low level — from 50.0% to 44.8%.

Analysis of results revealed a statistically significant difference between the
before and after components of the experimental group, confirmed by Pearson's chi-
squared distribution test (y32). The analysis also demonstrated the effectiveness and
credibility of the provided and experimentally-challenged technique in the
development of socio-communicative competence of the future higher education
establishment teachers in the process of Master's degree training. In the experimental
group, a difference, before and after the experiment, was found to be statistically
significant (y%emp = 375.3546547> y’uitica = 5.99), in comparison to the control group,
where the difference was statistically insignificant (x%mp = 3.3564356< %’critical =

5.99).



The complex of educational-methodological materials for HEE teachers was
developed in regard to the development of the future higher education establishment
teachers in the process of Master's degree training, which contains a bank of
theoretical and practical lessons, educational cases, projects, exercises, trainings, role
and business games; selected and adapted a package of diagnostic materials for
defining the level of development of socio-communicative competence of the future
HEE teachers; and developed a special course program, “Socio-communicative
competence of a higher education establishment teacher”.

The completed research does not exhaust all of the aspects of the problem of
the development of socio-communicative competence of the future HEE teachers in
the process of Master's degree training. The perspective of the future research is
believed to be in the analysis of professional self-realization paths of the Master's
degree graduates in educational-professional programs in higher education
establishments of Ukraine.

Key words: competence, socio-communicative competence, socio-
communicative competence of a future higher education establishment teacher,
process of Master's degree training, technique of the development of socio-
communicative competence of future higher education establishment teachers in the

process of Master's degree training.
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