AHOTAIISA
Menuncska C.I. ®DopMyBaHHS MOJIKYJIbTYPHOI KOMYHIKATHBHOI
KOMIIETEeHTHOCTI MailOyTHiX ¢axiBuiB y raaysi TypusMy B yMOBaX 3MIIIAHOTO
HaBuaHHs. — KBamidikariiina HayKkoBa Tparis Ha MpaBax PyKOIHCY.
Jucepralliss Ha 3100yTTS HAYKOBOTO CTymeHs jgokTopa ¢urocodii 3a
cnemianpHicTioO 015 TIpodeciiina ocpita (3a cnemianizaiismu). Bumnuii HaBuaabHUN

3aknaj «YHiBepcuteT iMeH1 Anbdpena Hobems», uinpo, 2024.

VY auceprartiitHiii po60TI JOCTIHKEHO TpodieMy GopMyBaHHS MOJIKYIbTYPHOI
KOMYHIKaTUBHOT KOMIIETEHTHOCTI MailOyTHIX (paxiBIliB y Trajay3i Typu3My B yMOBax
3MIIIAHOTO HaBYaHHS 1 3alIPONIOHOBAHO HOBUM MIAX1J 10 i po3B’sI3aHHS, 110 NOJIsATae
B 3aIPOBA/HKEHHI CTPYKTYPHO-()YHKIIOHATBLHOT MOJIeN1 (POPMYBaHHSA MOMIKYJIBTYPHOI
KOMYHIKaTUBHOI KOMIIETEHTHOCTI MaOyTHIX (haxiBIiB y raixy3l TypusMy B YMOBax
3MIIIAHOTO HaBYaHHSI.

Y Beryni oOrpyHTOBAaHO aKTYaJIbHICTh 1 JOLUIBHICTH OOpaHOi TEMH,
c(popMyJIbOBAaHO 00’€KT, MPEAMET, METY, 3aBJIaHHS, METOAM JOCIIIKEHHS, PO3KPUTO
HayKOBY HOBU3HY, IPAKTUYHE 3HAYEHHS pOOOTH, HaBEIEHO BIJOMOCTI PO anpooariito
1 YIIpOBaJKEHHSI OIepKaHUX Pe3yJIbTaTiB.

Y  nmepmomy po3gini — «Teoperuko-MeToaMyHi 3acagd mnpoodJemMu
(popMyBaHHAA MOJIKYJIbTYPHOI KOMYHIKATHBHOI KOMIIETEHTHOCTI Mail0yTHiX
(daxiBuiB y rasysi Typuzmy B yMoBaXx 3MillIaHOT0 HABYAHHS» — Ha I1JICTaB1 aHAIII3Y
HOPMATUBHO-TIPABOBO1,  (PLI0COPCHKOI,  COIIOJIOTIYHOI, KYJbTYpOJOriYHOI  Ta
MICUXOJIOTO-TIEIArOT14HO1 JIITEpaTypyu PO3KPUTO TEOPETHYHI 3acaau NpodeciiiHoi
MIATOTOBKM MalOyTHIX (axiBIliB y Taly3l TypuU3My, OCHOBY SIKMX CTAaHOBIISTH:
MIKHAPO/IHI i BITYM3HSAHI HOPMATUBHI JOKYMEHTH, CTAH/IapTH BUILOT OCBITH CTOCOBHO
MIJTOTOBKH B Tally3l TypU3My, B SIKHX OKPECIICHO BUMOTH JI0 3a3HAYCHUX (DaxiBIIiB;
HanpsMH HAYKOBHX IMOIIYKIB MIOJ0 €(PEKTUBHOI KOMYHIKalli B MOJIKYJIbTYPHOMY
CEpENOBUII, IO IPYHTYIOTHCS HA PI3HUX METOAOJOTIUHMX MiAX0Jax (CUCTEMHOMY,
NapTUCUIIATUBHOMY,  KOMIIETEHTHICHOMY, KOHTEKCTHOMY, KOMYHIKaTHBHOMY,

KyJbTYPOJIOTIYHOMY, aKCIOJOTIYHOMY); HAyKOBl1 TMpall, B SKHX KOHKPETHU30BaHO



OCHOBHI  AediHilmli  JOCHIIKEHHS: «KOMIIETEHTHICTBY»,  «IOJIKYJbTypHA
KOMITETCHTHICTHY, «KOMYHIKaTHBHA KOMITETEHTHICTbY, «TOJIKYIBTypHA
KOMYHIKaTUBHA KOMIIETEHTHICThY, «IOJIKYJIbTYpHA KOMYHIKATUBHA KOMIIETEHTHICTb
MalOyTHIX (axiBLIB y Talmy3l TypU3My», «3MilllaHe HaBYaHHs;», «IeJaroriyHa
MOJIEJIbY; 3I00YTKH BUCHHX, 1110 IPE3EHTYIOTh CYYaCHHUM JTOCBIJ 1 HANIPSIMU HAYKOBHUX
MOIIYKIB 111010 MpodeciiHoi MATOTOBKH (axiBIiB TYPUCTUYHOI rajay3i; HayKOBI
po3po0ku 110710 (OPMYBaHHS TOJNIKYJbTYPHOI KOMYHIKATHBHOI KOMIIETEHTHOCTI
MaiOyTHIX (paxiBIiB y rajy3i Typu3My; 3I00yTKH Cy4acCHUX HAyKOBIIIB 1 pe3yJbTaTH
JTUCEepTAllifHUX JOCHIPKeHb, B SKUX OOIPYHTOBAaHO METOAU HABYAHHS, IO
ONTHUMI3YIOTh MPoLEC (POPMyBaHHS NOJTIKYIBTYPHOT KOMYHIKATUBHOT KOMIIETEHTHOCTI
MaiOyTHIX (paxiBI[iB y raixy3i TYpu3My B yMOBaxX 3MIIIAHOTO HABYaHHSI.

Po3kpuTo CcyTh MOHATTS <«3MilllaHE HABYAHHS», PO3TIISIHYTO OCOOIMBOCTI
3MIIIAHOTO HaBYAHHS MPU MIArOTOBII MaiiOyTHIX QaxiBIiB y rajaysi Typu3My, HaJaHO
peKoMeHaaIli MO0 BIPOBAKEHHS 3MIIIAHOTO HABYaHHS B OCBITHIM IIporiec 1
BU3HAYEHO MPOOJIEMHI MUTaHHA MpU BUOOpPI MOJENEH 3MIIIAaHOTO HaBYaHHS
(poTariiinoi (poTarllisi 3a CTaHIISIMU, POTAIlis 32 JJA0OpaTOPIsIMU, TIEPEBEPHYTUH KJIac,
IHIMBIAyallbHa  pOTAallisl), THYYKOi, CaMOCTIMHOTO 3MIIIyBaHHS, BIPTYaJbHO
30ara4eHoi).

3a3HayeHo, 10 TapMOHIWHE TO€AHAHHS 1HTEPAKTHUBHUX  TEXHOJIOT1H
(I1a7IOT14HO-TUCKYCIMTHUX, ITPOBUX, KEMCOBUX TEXHOJIOTIH, TEXHONIOrH (acuimiTauii,
BIPABIISIHHA ~TOIIO) 3 IUGPOBUMHU TEXHOJOTISIMH  (MOOUIAHOTO  HABUYaHHS,
TEXHOJIOT1SIMU BIPTYaJbHOI Ta JOMOBHEHOI pPEAJbHOCTI, BUKOPUCTAHHSIM IOTYO
KaHAIIB, 1HTEPAKTUBHUX OHJAMH-IOMIOK TOINO), MPOrpaMamMu BIPTyaJIbHOI
MOOUTBHOCTI ¥ BipTyaabHOTo 00MiHY 3 3actocyBaHHsM mertoauku CLIL (Content and
Language Integrated Learning) min yac peasizamii 3MilIaHOTO HaBYAaHHS B 3aKJIajax
BUIIOT OCBITH YKpaiHU Jla€ 3MOTY OTPUMATH CUHEPreTUYHUH eeKT npu GopMyBaHHI
MOJIIKYJITYPHOI KOMYHIKaTUBHOI KOMIIETEHTHOCTI il 4Yac (axoBOi MiATOTOBKU
MaiOyTHIX ¢axiBUIB Yy Trainy3l Typu3My, HAJal04d iM 3MOTY OBOJIOJITH SIK
TEOPETUYHUMU 3HAHHSIMU, TaK 1 MPAKTUYHUMHU HaBUYKaMH B ONITUMAIbHOMY (opMarti

3 ypaxyBaHHSAM Cy4acCHHUX 30BHIIIHIX 3arpo3.



VY po6oTi mojaHo aBTOPChKE OayeHHs (PeHOMEHa «IIOJIKYIbTYpHA KOMYHIKaTHBHA
KOMIIETEHTHICTh MalOyTHIX (axiBLIB Yy Traily3l TypU3My», LI0 BH3HAYEHO SIK
IHTETpaTUBHE COIIAJIBLHO 3HAYYIIE YTBOPEHHS OCOOMCTOCTI, sIKE 3a0e3ledye sKICHE
BUKOHAHHS 0araToBEKTOPHUX MpodeciiiHuX 000B’A3KIB Uuepe3 B3a€MOJIII0, B3a€EMOBILINB
1 CIILJIKYBaHHS 3 MMPEJCTAaBHUKAMU PI3HUX KYJIBTYP 3 CaMO1IeHTH(IKAII€0 OCOOMCTOCTI B
CYCIILJILCTBI B YMOBaxX MYJIBTUKYJIBTYPHOCTI Ta ii IHTErpami€r0 B TOJIKYJIbTYPHHUMA
CBITOBUH TIPOCTIp 31 30€PESIKEHHSIM B3a€MO3B’S3KY 3 PIIHOIO KYJHTYpPOIO Ha 3acajax
PIBHOINIPABHOCTI, TOJIEPAHTHOCTI, BW3HAHHS OararcTBa KYJbTYPHOI CHAIINHH,
KYJIBTYPHOTO PO3MAiTTs Ta MEBHUX MOPAJIBHUX LIHHICHUX OpI€HTALIIN 1 CTABIICHb.

OOIpyHTOBAaHO CTPYKTYpHI KOMIIOHEHTH JIOCHIII)KYBAHOI KOMIIETEHTHOCTI:
MOTHBAIIHHO-I[IHHICHUH, COILIaJIbHO-KOTHITUBHUM, KOMYHIKaTUBHO-IISJIbHICHUH,
OCOOMCTICHUHM, a TaKOXK CYKYIHICTb KPHUTEpIiB Ta iX MOKAa3HUKIB: MOMUEAYIUHO-
cnpamyeanvHuli  (HasiBHICTh MOTHBAIll JIOCSATHEHHS, OCOOUCTICHMX I[IHHOCTEH
(TyMaHHICTb, CIPABEIJIUBICTD), MOTPEOU Y CHUIKYBaHHI, MPArHEHHS /10 YIPaBIiHHSA
NPOSIBOM €MOIIM MiJl 4Yac CHUIKYBaHHs, Oa)kaHHS CHIBBIAHOCUTU CBOI peakuii 3
HIOBEIIHKOIO OTOYYIOUUX JEONEH); KocHimueHuil (TMparHeHHS 10 HAOyTTS 3HAHb,
MOBHOTA Ta MILHICTh NOJIIKYJbTYPHUX KOMYHIKATUBHUX 3HaHb); OisbHIicHUU (PIBEHD
BOJIOAIHHS YMIHHSMU: MOBJICHHEBUMHU, HNEepLENTUBHO-TIPOTHOCTUYHUMH,
IHTEPaKTUBHUMH, COIIIOKYJIETYPHUMH, Oprasi3aiiifHo-KOOPIMHATOPCHKUMH);
ocobucmicHut (31aTHICTb A0 pedIieKcii, TONIepaHTHICTb, 0ap’ €pONPEBEHTUBHICTS), SIK1
KOPEJIOI0Th 3 BUOKPEMJICHUMH KOMIIOHEHTaMM TMOMIKYJbTYpHOI KOMYHIKATHBHOI
KOMIIETEHTHOCTI MaiOyTHIX (axiBUIB y Taly3l TypusMmy. Bu3HaueHo piBHI
c(hOpMOBAHOCTI 3a3HAYEHOI KOMIIETEHTHOCTI (HuU3bKul, O0ocmamuii, 6UCOKULL) 1
PO3KPHTO iX 3MICT.

VY npyromy po3aini — «OOIPYHTYBaHHSI Ta eKCINEPUMEHTAJIbHA NepeBipka
epekTuBHOCTI MoAesai  (GOpPMYBAaHHA  NOJIKYJIbTYPHOI  KOMYHIKATHBHOI
KOMIIETEHTHOCTI Mai0yTHiX ¢axiBuiB y raays3i TypuamMy B yMOBax 3MillIaHOIO
HABYaHHS» — HAYKOBO OOTPYHTOBAHO, PO3POOJICHO i eKCTIEPUMEHTAIBHO MEPEBIPEHO
Mojieab (pOpMyBaHHS TOJIKYJIBTYPHOI KOMYHIKaTHBHOT KOMIIETEHTHOCTI MallOyTHIX

(axiBLiB y raigysi Typu3My B yMOBaX 3MIIIAHOTO HaBYAHHSI, SIKa MICTUTh TaKi OJIOKU:



KOHIENTYaIbHO-IJIbOBHIA, 3MICTOBO-peai3alliiHui, pe3yabTaTUBHO-OI[IHIOBAIbHUIM,
Ha OCHOBI MOJIejIel 3MIIIIAHOTO HaBYaHHS, IK1 BU3HAYEHO SIK HaMO1JIbII ONITUMAJILHI B
CydyacCHUX pealisiX YKpaiHChKOrO0 CYCHUIbCTBa (BIpTyalbHO-30aradyeHoi MOoOJel,
potaniitHoi Mojeni (poTarii 3a CTaHLIAMH, 1HAUBIAYaIbHOI poTallii, MEPEeBEPHYTOTO
KJIacy) ¥ MOJIEIIi CaMOCTIMHOI'O 3MIIITyBaHHS).

KonuenrtyanbHO-1ITbOBUN OJIOK nepeadavae BU3HAYCHHS METU MOJIENI, a caMme
dbopMyBaHHS MOIKYJIBTYPHOI KOMYHIKaTUBHOT KOMIIETEHTHOCTI MalOyTHIX (haxiBIiB
y Taly3l TYpuU3My B YMOBaX 3MINIAHOTO HABYAHHS, a TaKOX OKPECICHHS TaKUX
3aBJlaHb:

— CTUMYJIIOBaHHS LIIHHICHO-MOTHUBALIIITHOTO CTAaBJICHHS OakaiaBpiB 3 TYypU3MY
0 e(heKTUBHOT KOMYHIKAIlli B MOJIKYJIbTYPHOMY CEPEIOBHUII, iX MparHeHHS [0
yCIXy, CaMOPO3BUTKY, CaMOBIOCKOHAJCHHS, CIPSIMOBAHOCTI Ha CHUIKYBaHHS,
OakaHHSI YOPABJISITH TPOSBOM E€MOIIIH M Yac CIUIKYBaHHS W CHIBBIJIHOCUTH CBOI
peakxiii 3 MOBEAIHKOI0 OTOUYIOUYHUX JIF0JIeH, OCOOUCTICHUX TYMaHHUX IIIHHOCTEH;

— 30arayeHHs 3HAHHSIMHU W00 €(PEKTUBHOI KOMYHIKalii B mpodeciiiHoMy
CEpElIOBUIIl B yMOBaX MYJIbTHKYJIBTYPHOCTI1, CTpATET1# 1 TEXHOJIOT1H 1i 371HCHEHHS;

— (GopMyBaHHS TOJIKYJIbTYPHUX KOMYHIKAaTUBHUX YMIHb W PO3BHUTOK
OCOOMCTICHUX SIKOCTEH, HEOOXITHUX MJid 31ACHEHHS e()EeKTUBHOI KOMYHIKAIlli B
HOJIIKYJIbTYPHOMY CEpPEIOBUILI;

— OOTpyHTYBaHHSI METOAOJOTTYHHUX MAXOA1B (CHCTEMHOTO, TAPTUCUIIATUBHOTO,
KOMIIETEHTHICHOTO, =~ KOHTEKCTHOTO,  KOMYHIKaTUBHOTO,  KYJbTYpPOJOTIYHOTO,
aKC10JI0T1YHOrO0);

— BH3HAYEHHS MPUHIUIIB HaBYaHHS (TOJEPAHTHOCTI, KOMYHIKATUBHOI
CHIBIIpaIll, MOJIKYJIbTYPHOCTI, KyJbTYPOBIAMOBIIHOCTI, O€3MepepBHOCTI, HaBYAHHS
yepe3 3aHypEeHHs], HO3UTUBHOCTI);

— TIPOBEJICHHS TIEPBUHHO1 J1arHOCTUKHU PiBHA C(OPMOBAHOCTI y OakaiaBpiB 3
TYypU3MY MOJIKYJIBTYPHOT KOMYHIKATUBHOI KOMIETEHTHOCTI,

— oprasi3aiiisi # poBeJIeHHS YCTAaHOBYOI'0 HAaBYAJIbHO-METOJUYHOTO CEMIHApY-
MPAKTUKYMY JUTsl HAYKOBO-TIEIArOTIYHUX TMPAIIBHUKIB, M0 3IHCHIOIOTH IMiITOTOBKY

MaiOyTHIX (paxiBIiB y TYpUCTHUHIN ramxy3i 3a mporpamoro 242 Typusm.



3MiCTOBO-peanizaliitHuii 00K nepeadadae 3aCBOEHHA MaOyTHIMHU (DaxiBLSIMU B
raiy3i Typu3My KOMIUIEKCY 3HaHb 3 OHOBJICHHUX 3a 3MICTOM JUCIHILTIH «MEHEHKMEHT Y
TypusMi», «MapKeTUHTr y TypusMi», «OpraHizaiisi eKCKypCiiHUX mociyry, «JlimoBa
1HO3eMHa MoBa», «lHO3eMHa MoOBa 3a MpOQeciiHUM CHpPSMYBaHHSIM», BIIPOBA/KCHHS
aBTOPCHKOTO crienkypey «EdexkTuBHa KOMYHIKaIliS B TOJTIKYJIbTYPHOMY TYPUCTUYHOMY
0i3Hec-cepenonuiii» 3a metoaukor CLIL (Content and Language Integrated Learning),
a TakoXX (hOpMYyBaHHS CKJIQJHUKIB TMOJIKYJIBTYPHOI KOMYHIKATMBHOI KOMIIETEHTHOCTI
MalOyTHIX (haxiBIIB y Tally3l TypuU3My 3aBISKHA peamisaliii JialorTyHO-TUCKYCIHHHMX,
IrpoBUX (ILIOBI, POJIbOBI, COIIATIBLHO-TICUXOJIOTIUHI irpH, «KynbTypHa Karicymia KpaiHm»),
NPOEKTHUX (IHAMBITYaJbHI, TPYMOBI MPOEKTH), KEHCOBUX, HUPPOBUX TEXHOJIOTIH,
TEXHOJIOT1H acuimiTallii, BOpaBIsSHHSA. 3HauHA yBara MPUAUISETbCS MO03aayAUTOPHIN
po0oTi, 30Kpema oprasizamii «MalcTepHl MDKHApOJHUX O13HEC-KOMYHIKalli», 10
niepei0ayae MpoBEIEHHS MalicTep-KiIaciB, BOPKIIIOMIB BiJl CIIKEPIB-MIPAKTUKIB 3 O13HECY,
pearizallii mporpaM BIPTyaJIbHOI MOOLUIBHOCTI ¥ BIPTYaJIbHOTO OOMIHY, AISUTHHOCTI
PO3MOBHUX (JIMCKYCIHUX) KiIyOiB, Takux sik «Share & Care», «TED Talks Cluby,
«Business English Case Club». AKIEHTOBaHO Ha MOIIUBOCTSX OINAHYBaHHS
MailOyTHIMUA (paxiBUSIMU BMIHHSIMH i OTpUMaHHs JOCBIAY €(PEKTHUBHOI KOMYHIKAIlli B
MOJIIKYJIbTYPHOMY MPOQECITHOMY CepeIOBHII, 03HAHOMIICHHS 3 HOBITHIMH ITIIX0JIaMH1
70 1i 3A1MCHEHHS T Yac BUPOOHWYOI MPAKTUKUA W KOMIUIEKCHOI MPAKTUKH 3 (Paxy, y
3aKOpAOHHHX TMPOrpamMax JIITHHOI MPAKTHUKN Ha TYPUCTUUHUX 00’ €KTax (y TYpUCTUIHUX
KOMILIEKCaX, TOTENSIX TOIIO).

Pe3ynbTaTUBHO-OLIHIOBAJIbHUN OJIOK mependadae: KOPEKIito 3MicTy, GopMm 1
METO/IB MIATOTOBKM MaWOyTHIX (axiBLiB y Tally3l TypusMy 10 €(QEeKTUBHOI
KOMYHIKaIlii B TMOJIKYJIbTypHOMY Tpo(eciiHOMYy cepeqoBUIIl 3 METOw ii
BIOCKOHAJICHHS, CaMOIII3HAHHS, caMOaHajll3, OI[IHIOBAHHS BJACHUX JIM 1 CTaHIB,
MOIIYK €(PEeKTUBHHUX IUIAXIB CAMOKOPEKIIIl; JIarHOCTUKY piBHSA chopmMoBaHOCTI
HOJIIKYJIbTYPHOI KOMYHIKATMBHOI KOMIIETEHTHOCTI MaiOyTHIX (axiBIiB y Tranysi
TypU3MY.

V3aranbHeHHS Pe3yJbTaTIB €KCIIEPUMEHTAIBHOT POOOTH, TX KIJTBKICHHH 1 SIKICHUNA

aHaJ3 cBAYaTh PO €PEKTUBHICT YITPOBAIHKEHOT MOIEN! (POPMYBaHHS MOJIIKYJIBTYPHOL



KOMYHIKaTUBHOI KOMIIETEHTHOCTI MaiOyTHIX (axiBUIB y raimy3i Typu3My B yMOBax
3MIIIAHOTO HaBYaHHsS. BUABIEHO TaKy MO3UTUBHY AMHAMIKY B PIBHI JOCIIIKYBaHOI
KOMITETEHTHOCTI: 3HAYHO 30UIBIIMIACA KIJIbKICTh OakajlaBpiB 3 Typu3My, SIKI MarOTh
BUCOKHMIA piBeHb JocCiipKyBaHoi komrereHTHocTi (Ha 20,16% B EI). CyrreBo
3MEHIIMIACS KUIBKICTh 3700yBadiB BHWIIOI OCBITH, SKI MalOTh HHU3BKUN PIBEHBb
c(hOpMOBAHOCTI MOMIKYJBTYPHOI KOMYHIKATUBHOI KOMITIETEHTHOCTI, 30kpeMa B EI 1ieit
MOKa3HUK 3MeHImBes Ha 32,17%, mio BigOynocs 3a paXyHOK Iepexoay OakamaBpiB 3
TypyU3My JI0 JIOCTaTHBOTO PIBHS, 3HAYEHHsI SKOTO BIJIMOBIIHO 3MIHWIOCS (TIPUPICT
craHoBuTh: +12,0% B ET"). V GakanaBpiB 3 Typu3My KOHTPOJILHOI TPYITH TO3UTHUBHI 3MIHU
BIIOYJIMCS, TIPOTE HE3Ha4yHi: BUCOKMUM piBeHb — 3 20,75% no 24,10%, nocratHiii — 3
37,95% no 41,63%, au3bknii piBeHsb — 3 41,30% 10 34,27%.

JIOCTOBIpHICTh 1 3HAYYIIICTh PE3yJbTATIB JOCHIAHO-EKCIEPUMEHTATBHOT
poboTtn 3 mepeBipku  e(DEKTUBHOCTI Mojenl (GopMyBaHHA TMOJIKYJIbTYpHOT
KOMYHIKaTUBHOI KOMITIETEHTHOCTI MaiOyTHIX (paxiBI[iB y raiays3l Typu3My B yMOBax
3MIIIAHOTO HABYaHHsA OyJ0 MIATBEPHKEHO 3a JOMOMOIOK HEMapaMeTPUYHOIO
CTaTMCTUYHOTO KpuTepiro Ilipcona y? . BiIMiHHOCTI B €KCIIEpPUMEHTAIBHIN TPyIIi 0
Ta INCIS €KCIEPUMEHTY BHMSABUIMCS CTATUCTUYHO 3HAYYIIMMH (Ceun = 22,7748 >
xzkpumuq = 5,991) Ha BiAMIHY BiX KOHTPOJBHOI TPYyNH, 1€ PI3HUI BHUSIBUIACH
HE3HATYIIO (Iern = 0,89115 < %2 pumun = 5,991).

Bukonane mocnmipkeHHS HE BHYEPITYE BCIX acHEKTiB mpobiieMu (hopmMyBaHHS
MOJIIKYJIBTYPHOI KOMYHIKAaTUBHOI KOMIIETEHTHOCTI MaiOyTHiX (axiBUiB y ramysi
Typu3My B yMOBaX 3MIIIAHOTO HaBUaHHA. Jl0 MEPCHIEKTUBHUX HANPSIMIB TOAJTBIITHX
HAyKOBUX TIONIYKIB BIJHOCHMMO aHaMi3 M[UIAXIB PO3BUTKY MOJIKYJIbTYPHOI
KOMYHIKaTUBHOT ~KOMIIETEHTHOCTI 3J00yBauiB BHUILOi OCBITM Ha Jpyromy
(MaricTepchkoMy) piBHI 3a criemianbHICTIO 242 Typusm.

KarwouoBi cjoBa: MUKKYJIbTYpHUH, B3a€MO/Iis, MOJIKYJIBTYPHE CEpPEIOBUIIIE,
KyJbTypa, TYpPU3M, KOMYHIKallis, IHIIOMOBHa KOMYHIKAIli, KOMIIETEHTHICTb,
HOJIIKYJIbTYPHa KOMIIETEHTHICTh, KOMYHIKaTHBHA KOMIIETEHTHICTh, OakaiaBp 3
Typu3My, MOMIKYJIbTYpHAa KOMYHIKaTHBHA KOMIIETEHTHICTh MaMOyTHIX (haxiBIiB Y

rajry3i Typu3My, 3MillIaHe HaBYaHHSI, €JICKTPOHHE HaBYaHHS, IHTEPAKTUBHI TEXHOJIOT],



mudpoBI  TEXHOJOTii,  JOMOBHEHA peajbHICTh, CTPYKTYPHO-(PYHKITIOHATHHA

MOJCJIb, ITPOEKT.
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ABSTRACT
Medynska S.I. Formation of multicultural communicative competence of
future specialists in the field of tourism in conditions of blended learning. —
Qualification research work presented as the manuscript.
Dissertation for obtaining the degree of Doctor of Philosophy in the specialty
015 Professional Education (by specializations). Higher educational institution Alfred
Nobel University, Dnipro, 2024.

This dissertation examines the issue of building multicultural communicative
competence among future specialists in the field of tourism in conditions of blended
learning and proposes a novel approach to its solution: a model for forming
multicultural communicative competence of future specialists in the field of tourism in
conditions of blended learning.

The Introduction substantiates the relevance and expediency of the chosen
theme, formulates the research object, subject, aim, objectives and methods, and
outlines the scientific novelty and practical significance of the study. It also provides
information on the approbation and implementation of the obtained results.

The first chapter, “Theoretical and Methodological Foundations of the
Problem of Forming Multicultural Communicative Competence of Future
Specialists in the Field of Tourism in Conditions of Blended Learning”, analyses
normative and legal, philosophical, sociological, culturological, psychological and
pedagogical literature to build the theoretical foundations of professional training for
future tourism specialists. These foundations include international and national
regulatory documents, and higher education standards for tourism training, which
outline the requirements for such specialists; directions of scientific research on
effective communication in a multicultural environment based on various
methodological approaches (systemic, participatory, competency-based, contextual,
communicative, cultural, and axiological); scientific works that specify the basic
definitions of the research such as competence, multicultural competence,

communicative competence, multicultural communicative competence, multicultural



communicative competence of future tourism specialists, blended learning, and
pedagogical model; achievements of researchers presenting modern experience and
directions of studies on the professional training of tourism specialists; scientific
developments on the formation of multicultural communicative competence of future
tourism specialists in conditions of blended learning; achievements of modern
researchers and dissertation findings that substantiate the teaching methods that
optimise the process of building multicultural communicative competence of future
tourism specialists in blended learning settings.

The essence of the concept of blended learning is determined, and peculiarities
of blended learning in terms of the training of future tourism specialists are considered.
Recommendations for the implementation of blended learning in the educational
process are given, and the issues when choosing an appropriate blended learning model
among the existing ones, including Rotation model (Station Rotation, Lab Rotation,
Flipped Classroom, and Individual Rotation), Flex model, Self-Blend model, and
Enriched-Virtual model, are identified.

It is noted that the harmonious combination of interactive technologies (dialogic
discussion teaching, game-based and project-based learning, case study method,
facilitation techniques, and exercises) with digital technologies (mobile learning,
virtual and augmented reality technologies, the use of YouTube channels, online
whiteboards, etc.), virtual mobility programs and virtual exchange as well as using the
CLIL (Content and Language Integrated Learning) methodology during the
implementation of blended learning in Ukrainian higher education establishments
allows for a synergistic effect in the formation of multicultural communicative
competence during the professional training of future tourism specialists, enabling
them to master both theoretical knowledge and practical skills in an optimal format
taking into account the current external threats.

The research presents the author’s vision of the phenomenon of multicultural
communicative competence of future specialists in tourism, defined as an integrative
socially significant personality formation that ensures the high-quality performance of

multifaceted professional duties and responsibilities through interaction, mutual



influence, and communication with representatives of diverse cultures with self-
identification of the individual in society in conditions of multiculturalism and their
integration into the multicultural world space while maintaining a connection with
native culture on the basis of equality, tolerance, recognition of the richness of cultural
heritage, cultural diversity, and certain moral values and attitudes.

The research substantiated the structural components of the investigated
competence such as: value-motivational, social-cognitive, communicative-activity-
based, and personal, as well as a set of criteria and their indicators including:
motivational-directional (presence of achievement motivation, personal values such as
humanity and justice, need for communication, desire to manage emotional expression
during communication, and willingness to correlate reactions with the behaviour of
others); cognitive (striving for knowledge acquisition, completeness, and depth of
multicultural communicative knowledge); activity-based (the level of proficiency in
skills, namely: speech, perceptual-anticipatory, interactive, sociocultural, and
organizational-coordinating ones); and personal ones (the ability for reflection,
tolerance, and barrier prevention), which correlate with the identified components of
multicultural communicative competence of future tourism specialists. The levels of
development of the researched competence (low, sufficient, and high) are specified,
and their content is defined.

The second chapter, “Justification and Experimental Verification of the
Effectiveness of the Model for Forming Multicultural Communicative
Competence of Future Specialists in the Field of Tourism in Conditions of Blended
Learning”, scientifically substantiates, develops, and experimentally verifies the
model for forming multicultural communicative competence of future specialists in the
field of tourism in conditions of blended learning, which includes the following blocks:
conceptual-target, content-implementation, and results-evaluation, on the basis of the
optimal blended learning models (Enriched-Virtual model, Rotation model (Station
Rotation, Individual Rotation, Flipped Classroom) and Self-Blend model) in the

modern realities of Ukrainian society.



The conceptual-target block involves defining the aim of the model, namely,
forming multicultural communicative competence of future specialists in the field of
tourism in conditions of blended learning, as well as outlining the following tasks:

— stimulating the value-motivational attitude of bachelors of tourism to effective
communication in a multicultural environment, their striving for success, self-
development, self-improvement, orientation towards communication, a desire to
manage the expression of emotions during communication and correlate their reactions
with the behaviour of others, and personal humanistic values;

— enriching knowledge about effective communication in the professional
multicultural environment, strategies, and technologies for its implementation;

— forming multicultural communicative skills and developing personal qualities
necessary for effective communication in a multicultural environment;

— substantiating methodological approaches, namely systemic, participatory,
competency-based, contextual, communicative, cultural, and axiological ones;

— defining the principles of learning, including the ones of tolerance,
communicative cooperation, multiculturalism, cultural appropriateness, continuity,
learning by immersion, and positivity;

— conducting an initial diagnosis of the level of multicultural communicative
competence among tourism specialists;

— delivering an introductory methodological seminar for scientific and
pedagogical staff who train future tourism specialists in the 242 Tourism program.

The content-implementation block involves future tourism specialists’
acquisition of a set of knowledge from updated subjects such as Tourism Management,
Tourism Marketing, Organization of Excursion Services, Foreign Language for
Business, and Foreign Language for Professional Purposes, the introduction of the
Effective Communication in a Multicultural Tourism Business Environment elective
course using the CLIL (Content and Language Integrated Learning) methodology, as
well as the formation of components of multicultural communicative competence of
future tourism specialists through the implementation of the following teaching

methods and technologies: dialogic discussion teaching, game-based (business games,



role-playing, socio-psychological games, Culture Capsules etc.), and project-based
learning (individual and group projects), case study method, digital technologies,
facilitation techniques, and exercises. Significant attention is paid to extracurricular
work, in particular, organising the Workshop of International Business
Communications, which implies participating in master classes and workshops
delivered by guest speakers who are experienced practitioners in various business
directions; the implementation of virtual mobility and virtual exchange programs;
running conversation (speaking) clubs such as Share & Care, TED Talks Club and
Business English Case Club. The focus is on the opportunities for future tourism
specialists to master the skills and gain experience of effective communication in a
multicultural professional environment, familiarise themselves with the latest
approaches in terms of communication in multicultural settings during industrial and
comprehensive professional internships, as well as while participating in international
summer internship programs at tourist sites (in resorts, hotels, etc.).

The results-evaluation block implies: correction of the content, forms and
methods of the training of future tourism specialists for effective communication in a
multicultural professional environment in order to improve it; self-knowledge, self-
analysis, evaluation of one’s own actions and states, and search for effective ways of
self-correction; and measurement of the level of multicultural communicative
competence of future specialists in the field of tourism.

The summation of the results of the experimental work, their quantitative and
qualitative analysis indicate the effectiveness of the implemented model for forming
multicultural communicative competence of future specialists in the field of tourism in
conditions of blended learning. The following positive dynamics in the level of the
researched competence was found: there was a significant increase in the number of
tourism specialists who have a high level of the studied competence (the increase
accounted for 20.16% in the experimental group (EG)). There was a significant
decrease in the number of students who have a low level of multicultural
communicative competence, in particular, the drop was 32.17% in the EG, which

occurred due to the transition of tourism specialists to a sufficient level, whose value



changed accordingly (by 12.0% in the EG). The tourism specialists of the control group
experienced positive changes as well, but they appeared to be quite insignificant: the
number of the students having a high level of the researched competence increased
from 20.75% to 24.10%, while the number of those who had a sufficient level of
multicultural communicative competence rose from 37.95% to 41.63%, and a low level
decreased from 41.30% to 34.27%.

The reliability and significance of the results of the experimental work to verify
the effectiveness of the model for forming multicultural communicative competence
of future specialists in the field of tourism in conditions of blended learning was
confirmed using the nonparametric statistical criterion (Pearson’s test). The differences
in the experimental group before and after the experiment were statistically significant
((%emp = 22.7748 > x%rit = 5.991) in contrast to the control group, where the difference
was insignificant (y%emp = 0.89115 < y%it = 5.991).

The conducted study does not cover all aspects of the issue of forming
multicultural communicative competence of future specialists in tourism in conditions
of blended learning. Prospective directions for further research might include analysing
the ways of developing multicultural communicative competence of students at the
second (Master’s) degree level in the specialty 242 Tourism.

Keywords: intercultural, interaction, multicultural environment, culture,
tourism, communication, foreign language communication, competence, multicultural
competence, communicative competence, Bachelor of Tourism, multicultural
communicative competence of future tourism specialists, blended learning, e-learning,
interactive technologies, digital technologies, augmented reality, structural-functional

model, project.
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