AHOTALIA
Hopenko LI). ®opmyBaHHs MYJbTHKYJbTYPHOI Ta COLIAJBHOI
TOJIEPAHTHOCTI Mail0yTHIX BHKJIAJa4iB ICHUXO0JOTII y mpoueci MaricrepcbKoi
MiJIrOTOBKH.
Hucepramiss Ha 3100yTTS HAYKOBOTO CTyINeHs gokTopa (imocodii 3a
cnemianpHicTIO 015 [Ipodeciiina ocBitTa (3a cremiamizarismMu). — Bumui

HaBYaJIbHUM 3aKial «YHiBepcuTeT iMeH1 Anbdpena Hobens», ninpo, 2024.

Y  nucepramiiiHii  poOOTI  AOCHKEHO — mpobiieMy  (opmyBaHHS
MYJIBTUKYJBTYPHOI Ta COIIAJBbHOT TOJEPAHTHOCTI MaMOyTHIX BHUKIIAJadiB
MICUXOJIOTIi Y TIPOIIECl MariCTepChKOi MIATOTOBKHU Ta 3alpOIIOHOBAHO HOBUH IMiIX1]T
n0 11 po3B’si3aHHS, IO TMOJSTae B 3alpoBaPKEHHI Mojaeni (QopMyBaHHSA
MYJIBTUKYJBTYPHOI Ta COLIQJIBHOI TOJIGPAHTHOCTI MaMOyTHIX BHKJIAJayiB
MICUXOJIOTIi y IPOLECI MaricTepChbKO1 MiATOTOBKH.

Ha miCTaBl aHamizy dimocodebkoi, MICUXOJIOTO-TIEAarOri4HOi,
COLIIOKYJIBTYPHOI, MEIUKO-010JIOTIUHOI JITEpAaTypH, JDKEPEN 3 HOPUCHPYACHII,
MOJIITOJIOTIi, TEOpli MOPAJIbHOTO PO3BUTKY OCOOMCTOCTI PO3KPHUTO TEOPETUYHI
3acaau (opMyBaHHS MYJbTUKYJIBTYPHOI Ta COIIaIbHOT TOJEPAHTHOCTI MallOyTHIX
BUKJIQJIayiB TICUXOJIOTIi Yy MpPOLECI MaricTepchbkKoi MIATOTOBKH OCHOBY SIKMX
CTaHOBJIITh (PYH/IAMEHTAIbHI HAYKOBI JDKEpeTa, B SIKUX KOHKPETU30BAHO OCHOBHI
nediHimii  AOCHIPKEHHs, Takl SK  «TOJICPAHTHICTBY», «IHTOJICPAHTHICTHY,
«MYJIbTHUKYJIBTYpHA Ta colfiaJibHa TOJICPAHTHICTh 0COOHUCTOCTI»,
«MYJBTUKYJIBTYpPHA Ta COIIAJIbHA TOJEPAHTHICTh MCUXO0JIOTA», KMYJIbTHKYJIBTYPHA
Ta ColllaJibHa TOJIPAHTHICTh BHKJaJaya IICUXOJOTi», «C(POPMOBAHICTD
MYJIBTHKYJIBTYPHOI Ta COIIJIBHOI TOJIEPAHTHOCTI BHKJIaJada TICUXOJIOTI,
«TeJaroriuia MoJeIby, «MoJielb (OpPMyBaHHS MYJIBTUKYJIBTYPHOI Ta COIliaIbHOT
TOJICPAHTHOCTI MaWOyTHIX BHUKJIAJA4iB TICHUXOJIOTIT y TMpoleci MaricTepchbKoi
M1TOTOBKIY ; HAYKOBI pO3pPOOKH 1100 OCHOB OpraHi3allii METOJUKHA BUKJIAIaHHS Y
BUILIA WIKOJI, [ICHUXOJIOrO-IIPAaBOBOI JI€OHTOJIOTIi, MNPUHUUIIB (POpMyBaHHS

eMOLIIMHOTO 1HTENeKTy, HaOyTTs COLIadbHOI KOMIIETEHTHOCTI OCOOHMCTOCTI,



npoOJieMH CTEPEOTUITHOCTI Yy COIlIyMi; JIOBEACHO TMPAKTUYHY 3HAUYYIIICTh
BUKOPHUCTAHHS TICUXOJIOTIYHUX TEXHIK: CYyTecTii, apT-Teparii, TPEHIHTOBOI
TISUTBHOCTI IICUXO0JIOTA.

BuszHayeHO cyTh MyJIBTUKYJIBTYPHOIL Ta COIIaJIbHOI TOJIEPAHTHOCTI BUKIa/1aua
TICUXOJIOTIT IK 31aTHICTh 3/11IICHIOBATH HAaBYaHHS CTYICHTIB, MPOCBITHUIITBO PI3HUX
COLIIaIbHUX ayJIUTOPid, KOYYMHT MPOQECIHHUX CHUIBHOT 3 ypaxyBaHHSIM iXHIX
0COOJIMBOCTEH TMOBEIHKOBOTO CAMOBHSIBIEHHS, OOYMOBJIEHUX KYyJIbTYPHUMH Ta
COLIaTbHUMH  IIHHOCTSAMM; TpodeciiHy KOMIETEHTHICTb, IO JO3BOJISE
BPaxOBYBAaTH Yy BUKIAJAIbBKIM MISUTBHOCTI PU3UKU 1HTOJEPAHTHOI MOBEIIHKU
Cy0’€KTIB HaBYaHHsS, 3amo0iraTd KOH(IIKTHUM CHUTyallisiM, TOB’SI3aHUM 13
O3HAYEHUMHU MOBEIIHKOBUMHU PEAKLISIMU; BUCOKUN PIBEHb EMOLIMHOIO IHTEJIEKTY .

OOrpyHTOBAaHO CTPYKTYypHI KOMIIOHEHTH JIOCHIJKYBAHOTO YTBOPEHHS:
3HAHHEBUI — 3HAaHHSA 3 NPOOJIEM IHTOJEPAHTHOCTI, €MOLIWHOI HECTaOUIbHOCTI
OCOOHMCTOCTI, MEJIariri€cHM, a TaK0o)X TIICHXOJIOTO-IIeJaroriaydl  Ta EeTHKO-
JIGOHTOJIOTIYHI 3HAHHS, JISVIBHICHUM — BOJOMIHHSA TEXHOJIOTISIMH TPOTHIIT
IHTOJIEpAaHTHOCT1 (MPOTHUJIISL arpecii, OIIp CTEpPeoTUNaM, TEXHIKM poOOTH 3
EMOI[IITHOI0 HECTAaOUIbHICTIO Ta TEXHIKM KOMYHIKATHBHOI TEPEKOHJIMBOCTI) Ta
chopMoBaHa collialbHa KOMIIETEHTHICTh (CamMoOakTyami3alisi Yy CYCIUIBHOMY
poOOUOMY CEpEeNIOBUILI Ta ETUKO-NPABOBA KOMIIETEHTHICTb); OCOOMCTICHUNA —
TEePIUMICTh, EMOIIIMHUI 1HTEJICKT, aJallTUBHICTh, eMIAaTIHHICTh. BH3HaueHO piBHI
c(hOpMOBAHOCTI MYJBTUKYJBTYPHOI Ta COI[adbHOI TOJIPAHTHOCTI MalOyTHHOTO
BHKJIaJa4a TICUXOJIOT11 (HU3bKUM, CepeIHIN, BUCOKHI) Ta PO3KPHUTO iX 3MICT.

TeopeTnuHo OOIPYHTOBAaHO MOAENb (POPMYBaHHS MYJBTHKYJIBTYpHOI Ta
COLIIAJIBHOI TOJIEPAHTHOCTI MalOyTHBOTO BHKJIaJaya TICHXOJIOTIT Yy Mpouect
MaricTepchbkoi MIATOTOBKHM SIK CIELIadbHO OpPraHi30BaHy B3a€EMOIII0 YYACHUKIB
OCBITHBOT'O Tpoliecy, 10 3abe3neuye chOpMOBaHICTh Yy MalOyTHIX BUKIJIaJadiB
MICUXOJIOTIi  MYJBTUKYJIBTYPHOI Ta COLIQJIbHOI TOJIEPAHTHOCTI SIK (PaxoBo
HEOOX11HOT KOMIIETEHTHOCTI Ta OCOOMCTICHOI SIKOCTI, 1110 JO3BOJISIE Pealli30ByBaTH
(daxoBi 3aBAaHHS y MYJbTHKYJIBTYPHOMY Ta COLIAJILHO HAIPY>KEHOMY pPoOOodYOMy

CEpENIOBUIIll, CIUPAIOYUCh HA TMPUHIMIK 3aMo0iraHHs KOHQIIKTY; BU3HAYEHO



CKJIaJIOBI OJOKM O3HAYeHOI MOJENl: KOHUENTyaJlbHHM, (YHKIIIOHAIBHO-
opraHizaiiifHui, 3MiCTOBO-IIsUTbHICHUM Ta pe3yJIbTaTUBHO-OIIIHHHM.
Konnenryanpauii 010k mependayae BHU3HAUEHHS METOJOJIOTIYHOI OCHOBH
(akciosoriuHOro, pedIeKCUBHOTO Ta OCOOMCTICHO-IISJIBHICHOTO HAyKOBHUX
MiAXOAIB Ta NPUHLMUINB: 00 €KTUBHOTO CHPUHHATTS MIACHOCTI, €(EeKTUBHOI
B3a€EMOJIII, EKOJIOTIYHOI KOMYyHIKalli, emmnarii (HearpeCMBHOCTI)), IIUICH,
CTPYKTYPHUX KOMITOHEHTIB JIOCJII/I)KyBaHOTO YTBOPEHHS.
®OyHKI10HATBHO-OpTraHi3aIliiHII 010K nependavae IPOBEICHHS
JIarHOCTUYHOTO MUIOTaXKHOTO JIOCHIKEHHS, 110 OOyMOBIIIOBAJIO METOAMKO-
3MICTOBY B3a€MO/III0 3 BUKJIa/layaMU Ta MOTHUBAIIHE TPOCBITHUIITBO CTYJICHTIB.
3MICTOBO-IIJIBHICHUA ~ OJIOK  mepeadayae  KOHCTPYIOBaHHS  ILIUTICHOI
MeJaroriyHoi  B3aeMoJli, sika 3abe3mnedye (QOpMyBaHHS MYJIbTHUKYJIBTYPHOI Ta
COLIIAJIBHOI TOJIEPAHTHOCTI MalOyTHBOTO BHKJIaJaya IICHXOJIOTIT Yy Mpouect
MAaricTepCchbKOi MIATOTOBKH, IO PpEaTi30BYEThCS YEpe3 aJalTOBAHUU 10 TEMU
JIOCITIJIPKEHHS 3MICT HaBYaHHS Ta MPAKTUYHOI JISTIHOCTI MariCTpaHTiB Ta BHOIp 1
peanizallifo BIAMOBIAHUX MeETI METOAIB HaBuaHHsI. DOpMyBaHHS 3HAHHEBOTO
KOMITOHEHTY MYJBTUKYJIBTYpPHOI Ta COIIAJBbHOI TOJIEPAHTHOCTI MalOyTHIX
BUKJIQJIayiB TICUXOJIOT1i BIJOYBAETHCS MLUISIXOM OHOBJIEHHS 3MICTY HaBYaJIbHHUX
muctumid: «[legarorika Ta MCUXOJIOTiSI BUIIOI IIKOMXA. MeToInMKa BUKJIAJaHHS
nicuxoJioriiy, «llcuxiune 370poB’s: HOpMa Ta natosorisy, «[lcuxonoris Mac-memia
Ta 1HQopMauiiiHOi Oe3nekn», «IHHOBALIWHI TEXHOJOTIi B OCBITI», a TaKOX
yOpOBaKEHHS crernkypcy «ETuko-mpaBoBi ocHOBU MpodeciiftHOi AisUTbHOCTI
TICUXOJIOTa» Ta YAOCKOHAJIEHHS 3MICTYy aCHCTEHTCHKOI MPAKTHUKU, OCOOMCTICHUMN
KOMITOHEHT (POpMY€ThCSI dyepe3 BKIIOUYEHHS CTYJICHTIB y MPAKTUKO OPIEHTOBAHY
JUSITBHICTD — 13 32CTOCYBaHHSM IIUPOKOTO KoJia (PaxoBUX METOIMK, 110 JO3BOJISIIOThH
BUSIBJISITH ITPOOJIEMY 1HTOJIEPAHTHOCTI MUCJIEHHS Ta TOBEAIHKHU Y KJIIE€HTA, HAJaBaTH
MICUXOJIOTIYHY JOMOMOTY 3 O3Ha4eHoi mpoOJieMH, a TaKoX 3J1MCHIOBATH
MPOCBITHUIIBKY  MISUTBHICTh  PI3HUX  COINIAJIBHUX  ayJUTOpi 3  mpobieMu
MYJIBTUKYJBTYPHOI Ta COIIAJIbHOI TOJIEpaHTHOCTI. DOpMYyBaHHS ISUIBHICHOTO

KOMIIOHEHTY JIOCIIIJUKYBAaHOTO YTBOPEHHS y MaiOyTHIX BHKJIaJauiB IMCUXOJOTIT



peali3oBy€EThCSl HUISXOM BHOOPY METOJIB MEJAroriyHoi B3aeMOJIii: J1aJIOrT4HO-
JTUCKYCIMHUX (IucIyTH, Oecigu, KpYIJIMH CTi1); 3MICTOBO-TIPOCBITHUIILKHX
(Bimeosekii, aHai3 MEAIaKOHTEHTY); 3MICTOBO-(DacHIiTallIfHUX (TTOMYJIIpU3aIlis
MEJIIaKOHTEHTY ); MPaKTUKO-KOPEKIIITHUX (TiIECHO-OpIEHTOBAHI, apT-
TEpaneBTUYHI, KOMYHIKAaTMBHO-TIEPEKOHYBaJIbHI, po0OTa 31 CTEPEOTHIIAMH);
1HTEPaKTUBHO-KOPEKIIMHUX (TICUXOJIOTIYHI KOHCYJbTAIll Ta TPYIMOBI MPAKTHKK);
JI1arHOCTUKO-KOPEKIIMHUX (TECTOBI, POJILOBI 1rpH, Ccymepsisisg). DopmyBaHHs
OCOOMCTICHOTO KOMIIOHEHTY — SIK SKICHUX YTBOPEHb TEPHHMOCTI, €MOILIMHOTO
IHTEJIEKTY, aJalTUBHOCTI, EMIATIHOCTI — BiZI0OYBA€THCS NUISIXOM HU3KH T€CTYBaHb,
peduiekcii BaXXIMBOCTI HAOYTTS O3HAYEHUX SKOCTEH SK HEOOXITHUX IS pOOOTH
TICUXOJIOTa Ta MOJANBIIOTO iX PO3BUTKY y MPOIIECi KEHCOBOT pOOOTH Ta POILOBUX
1rop, 30KpeMa JjIsi PO3BUTKY €MOIIIHHOTO 1HTEIEKTY 3aCTOCOBYBAJIM POJIbOBI ITpU
«Emorii» Ta «Camomi3HaHHS», aKTyali3allis TOJEpPaHTHOCTI BigOyBaiach 3a
JIOTIOMOT'OK0 HU3KH POJIbOBUX 1rop («f Tak camo, gk 1 TH...», «TpaHcrmanTamnis
cepirsty, «s0myko», «JlroguHa 3 THBAIIIHICTIO Y MOEMY OTOUYEHH1»), METOIO SIKUX €
MOJICJIIOBAHHSI PEAJbHUX CUTyalld OI0JI0 CAaMOCTIMHOrO TOLIYKY BHPIIIEHHS
TPYHOIIIB Y KOMYHIKaIlli, PO3BUTOK OLIBII MO3UTUBHOTO CTaBJICHHS JI0 JIOICH, SIK1
BIJIPI3HSAIOTHCS OJIUH BiJl OJTHOTO.

Pe3ynomamueno-oyinnuii 610K nependavae KOHTPOJIb, CAMOAHAI13, KOPEKIIi0
HEJIOJIIKIB Y PO3BUTKY JIOCIII)KYBAHOTO YTBOPEHHS; JIIarHOCTUKY KIHIIEBOTO PiBHS
c(hOpMOBAHOCTI MYJBTUKYJIBTYPHOI Ta COLIAJIBHOI TOJIEPAHTHOCTI MalOyTHIX
BHKJIaJ1a41B TICUXOJIOT11, BU3HAYCHHS TIEPCTIICKTHUB IMOIAJIBIIOT TISUIBHOCT] YYaCHUKIB
[earoriaHol B3aeMo/Iil.

VY3aranbHeHHsI pe3yibTaTiB €KCHEPUMEHTAIbHOI POOOTH, iX KIIBKICHHM 1
SAKICHUW aHai3 CBIAYATh MPO €(DEKTUBHICTH YHPOBAKEHOI MOJEl (POpMyBaHHS
MYJIBTUKYJBTYPHOI Ta COLIQJIbHOI TOJEPAHTHOCTI MalOyTHHOTO BHKJIaaaya
MICUXOJIOTIi y TPOLECl MaricTepchbkoi MiAroTOBKU. BUSBIEHO MO3UTUBHY AMHAMIKY
c(OpMOBAHOCTI MYJBTUKYJIBTYPHOI Ta COLIAJBbHOI TOJEPAHTHOCTI MaWOyTHIX
BUKJIAJa4iB TICUXOJIOTii, a came: BiAcOoTOK MmarictpanTiB EI' 3 BucokuM piBHEM

smiHuBcA 3 18,0% 10 44.9%. 3Hauno 3MeHIMIACS KITbKICTh MaOYTHIX BUKJIAaqiB



ncuxonorii EI', gxi npoaeMoHCTpyBaiu HU3bKHUI piBeHb — 3 25,6% 10 6,1%. ¥V
MaricTpaHTiB KOHTPOJIbHOI TPyNu MO3UTHUBHI 3MIHU BiAOYJHCA, MIPOTE HE3HAYHI:
BUCOKHI piBeHb 3 17,8 % mo 24,7%, cepenniii —3 57,5% no 61,6%, HU3bKHIA piBEHDb
—3 24,7 no 13,7%. Anamni3 pe3yJbTaTiB 3aCBIIYUB CTATUCTUYHO 3HAYYIIY PI3HUIIIO
OTPUMAHUX PE3yJIbTAaTiB, IMiATBEPIKEHY 3a JONOMOro Kpurepiro ITipcona y?, mo
CBIAUUTHh TpOo Oe3yMOBHY €(EKTHBHICTb Ta JOCTOBIPHICTH OOIPYHTOBAaHOI i
EKCIIEPUMEHTAJIbHO TepeBipeHoi Mojeni (opMyBaHHS MYJIBTUKYJIBTYPHOI Ta
COLIIabHOI TOJEPAHTHOCTI MaWOyTHBOTO BHKJIAJada IICUXOJOTii y TMpolect
MaricTepchKoi MiATOTOBKH.

Po3pobneHo  KOMIUIEKC ~ HaBYaJbHO-METOJUYHUX  MaTepiaiiB 100
dbopMyBaHHS MYJBTUKYJBTYPHOI Ta COIIaIbHOI TOJEPAHTHOCTI MalOyTHBHOTO
BUKJIaJlaya TICUXOJIOrii, KM MICTUTh OaHK BIpaB, CIPSIMOBAHUX Ha poOOTY 3
IHTOJICPAHTHICTIO OCOOMCTOCTI, AIOpaHO Ta aJanTOBaHO MAKET J1arHOCTUYHUX
MarepiaiiB Uil BHU3HAYEHHS PIBHA CPOPMOBAHOCTI MYJIbTHUKYJIBTYPHOI Ta
COILIIAJIbHOI  TOJIEPAHTHOCTI MalOyTHIX BHKJIQJauiB ICHUXOJIOTIl; pO3p00IIEeHO
nporpamy crneukypcy «ETuko-mpaBoBi  ocHOBM  mpodeciiiHOi  JisTIbHOCTI
TICUXOJIOTa».

BukoHnaHe nOCTiIKeHHS HE BUYEPIIY€E BCIX acMeKTiB nMpobieMu (GpopmMyBaHHS
MYJIBTUKYJBTYPHOI Ta COLIQJIBHOI TOJIGPAHTHOCTI MaMOyTHIX BHKJIAJayiB
TICUXOJIOTII.

[lepcniekTuBy MOJANBIIUNX HAYKOBUX PO3BIIOK BOAYaeEMO y JOCIHITKEHHI
€(PEeKTUBHOCTI KOHKPETHHUX METOJMK POOOTH 3 I1HTOJICPAHTHICTIO OCOOUCTOCTI,
CIPUYMHEHOI0O BOEHHOIO CHUTYaIli€l0; JOMOBHEHHI KYypCIB 3  MIJABUIICHHS
KBamQikalii MPaKTUYHUX [ICUXOJIOTIB 3MICTOBUM OJIOKOM 3 TmpoOjiemMu
MYJIBTUKYJIBTYPHOI Ta COLIIaTbHOI TOJEPAHTHOCTI OCOOMCTOCTI.

Knwouosi  cnosa:  TONEpaHTHICTh, I1HTOJEPAHHICTh, MYJIbTHKYJIbTypHA
TOJICPAHTHICTb, COI[laibHA TOJEPAHTHICTh, MIArOTOBKA MallOyTHHOTO ICHUXOJIOTA,
BHKJIaJa4 IICHXOJOrii, BHKJIadallbka IsUIBHICTh, NPOIIEC HAaBYAHHS, MOJIECIb,

Marictparypa.
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ABSTRACT
Norenko 1.Y. Formation of Multicultural and Social Tolerance of Future
Psychology Teachers in the Process of Master’s Degree Training.
Dissertation for obtaining the degree of Doctor of Philosophy in the specialty
015 Professional Education (by specializations). Higher educational institution
Alfred Nobel University, Dnipro, 2024.

The dissertation examines the issue of forming multicultural and social
tolerance of future psychology teachers in the process of Master’s training and
proposes a new approach to its solution, which consists in the introduction of a
model for the formation of multicultural and social tolerance of future psychology
teachers in the process of master’s training.

Based on the analysis of philosophical, psychological, pedagogical, socio-
cultural, medical and biological literature, sources on jurisprudence, political
science, theory of moral development of personality, the theoretical foundations of
formation of multicultural and social tolerance of future teachers of psychology in
the process of master’s training are built. They are based on fundamental scientific
sources that specify the main definitions of the study, such as tolerance, intolerance,
multicultural and social tolerance of personality, multicultural and social tolerance
of a psychologist, multicultural and social tolerance of a psychology teacher,
formation of multicultural and social tolerance of a psychology teacher, a
pedagogical model, and a model of formation of multicultural and social tolerance
of future psychology teachers in the process of Master’s training; scientific
developments on the basics of organizing teaching methods in higher education;
psychological and legal deontology; principles of building emotional intelligence;
acquisition of social competence of the individual; and problems of stereotyping in
society. The practical significance of using psychological techniques such as
suggestion, art therapy and training activities of a psychologist is proved.

The essence of multicultural and social tolerance of a psychology teacher is

defined as the ability to teach students, educate different social audiences, coach



professional communities, taking into account their peculiarities of behavioural
expression determined by cultural and social values; professional competence that
allows taking into account the risks of intolerant behaviour of students in teaching
activities, preventing conflict situations related to these behavioural reactions; high
level of emotional intelligence.

The structural components of the researched phenomenon are substantiated as
follows: the knowledge component implies the knowledge of the problems of
intolerance, emotional instability of the personality, media hygiene, as well as
psychological, pedagogical, ethical and deontological knowledge; the activity
component — the mastery of technologies for counteracting intolerance
(counteracting aggression, resistance to stereotypes, techniques for working with
emotional instability and techniques of communicative persuasion) and formed
social competence (self-actualization in the social work environment and ethical and
legal competence); and the personal component — tolerance, emotional intelligence,
adaptability, and empathy. The levels of formation of multicultural and social
tolerance of the future psychology teacher (low, medium, and high) are determined
and their content is defined.

The model of formation of multicultural and social tolerance of future
psychology teachers in the process of Master’s training as a specially organised
interaction of participants in the educational process, which ensures the formation
of multicultural and social tolerance in future psychology teachers as a
professionally necessary competence and personal quality that allows them to
implement professional tasks in a multicultural and socially tense work environment,
based on the principles of conflict prevention, is theoretically substantiated; the
constituent blocks of this model are defined as conceptual, functional organisational,
content-activity, and results-evaluation ones.

The conceptual block provides for the definition of the methodological basis
(axiological, reflexive and personal-activity scientific approaches and principles:

objective perception of reality, effective interaction, environmental communication,



and empathy (non-aggression)), goals, and structural components of the researched
phenomenon.

The functional organisational block involves conducting a diagnostic pilot
study, which determined the methodological and content interaction with teachers
and motivational instruction of students.

The content-activity block involves the construction of a holistic pedagogical
interaction that ensures the formation of multicultural and social tolerance of future
psychology teachers in the process of Master’s training, which is implemented
through the content of training and practical activities of Master’s students adapted
to the research topic and the selection and implementation of teaching methods that
meet the goal. The formation of the knowledge component of multicultural and
social tolerance of future psychology teachers is carried out by updating the content
of academic disciplines, namely, Pedagogy and Psychology of Higher Education:
Methods of Teaching Psychology, Mental health: Norm and Pathology, Psychology
of Mass Media and Information Security, Innovative Technologies in Education, as
well as the introduction of the Ethical and Legal Bases of Professional Activity of a
Psychologist special course and improvement of the content of assistantship
practice; the personal component is formed through the inclusion of students in
practice-oriented activities by using a wide range of professional techniques that
enable them to identify the problem of intolerance of thinking and behaviour in the
client, provide psychological assistance on this problem, as well as educate The
formation of the activity component of the researched phenomenon in future
psychology teachers is realised by choosing the methods of pedagogical interaction
as follows: dialogue and discussion (debate, conversation and round table); content-
educational (video lectures and analysis of media content); content-facilitation
(popularisation of media content); practical-corrective (body-oriented, art-
therapeutic, communicative-persuasive, and work with stereotypes); interactive-
corrective (psychological consultations and group practices); diagnostic-corrective
(tests, role play, and supervision) ones. The formation of the personal component —

as qualitative formations of tolerance, emotional intelligence, adaptability, and



empathy — is carried out through a series of tests, reflection on the importance of
acquiring these qualities as necessary for the work of a psychologist and their further
development in the process of case work and role play, in particular, role play games
like Emotions and Self-knowledge were used to develop emotional intelligence,
while actualisation of tolerance took place through a series of role play games such
as | am just like you..., Heart transplantation, Heart Transplantation, Apple, A Person
with a Disability in My Environment, aimed at modelling real situations to find
solutions to communication difficulties on their own, developing a more positive
attitude towards people who are different from each other.

The results-evaluation block involves control, self-analysis, correction of
shortcomings in the development of the researched phenomenon; diagnostics of the
final level of formation of multicultural and social tolerance of future psychology
teachers, determination of prospects for further activities of participants in
pedagogical interaction.

The summation of the results of the experimental work, their quantitative and
qualitative analysis testify to the effectiveness of the implemented model of
formation of multicultural and social tolerance of future psychology teachers in the
process of Master’s training. The positive dynamics of the formation of multicultural
and social tolerance of future psychology teachers was determined, namely: the
number of EG master’s students with a high level changed from 18.0% to 44.9%.
The number of future psychology teachers of the EG who demonstrated a low level
decreased significantly — from 25.6% to 6.1%. The control group’s master’s students
showed positive changes, but insignificant ones: with a high level — from 17.8% to
24.7%, with a medium level — from 57.5% to 61.6%, and with a low level — from
24.7 to 13.7%. The analysis of the results showed a statistically significant difference
in the obtained results, confirmed by the Pearson y? criterion, which indicates the
unconditional effectiveness and reliability of the substantiated and experimentally
tested model of formation of multicultural and social tolerance of future psychology
teachers in the process of Master’s training.

A set of educational and methodological materials on the formation of



multicultural and social tolerance of future teachers of psychology was developed,
which contains a bank of exercises aimed at working with intolerance of the
individual, a package of diagnostic materials was selected and adapted to determine
the level of formation of multicultural and social tolerance of future teachers of
psychology; the programme of the Ethical and Legal Foundations of Professional
Activity of a Psychologist special course was developed.

The study does not cover all the aspects of the issue of forming multicultural
and social tolerance of future psychology teachers.

The perspective of further scientific research is to study the effectiveness of
specific methods of working with intolerance caused by the military situation; to
supplement the courses for the advanced training of practical psychologists with a
content block on the problem of multicultural and social tolerance of the individual.

Key words: tolerance, intolerance, multicultural tolerance, social tolerance,
training of a future psychologist, teacher of psychology, teaching activity, learning

process, model, Master’s degree.

REFERENCES
Articles in Ukrainian professional journals included in international scientometric
databases

1. Norenko, I. (2023). Multykulturna i sotsialna tolerantnist psykholoha
[Multicultural and social tolerance of a psychologist]. Aktualni pytannia u suchasnii
nautsi [Relevant Issues in Modern Science], 4 (10), pp.338-350.
DOI: 10.52058/2786-6300-2023-4(10)-338-349 [In Ukrainian].

2. Norenko, I. (2023). Problemy pidhotovky psykholohiv do vykladatskoi

diialnosti [Problems of preparing psychologists for teaching]. Nauka i osvita
[Science and Education], 3, pp. 105-111. DOI: 10.24195/2414-4665-2023-3-2 [In
Ukrainian].

3. Norenko, I. (2024). Komponentno-strukturnyi analiz multykulturnoi i
sotsialnoi tolerantnosti psykholoha [Component and structural analysis of

psychologist’s multicultural and social tolerance]. Teoriia i metodyka navchannia i


https://doi.org/10.52058/2786-6300-2023-4(10)-338-349

vykhovannia [Theory and Methods of Teaching and Upbringing], 56, 82-96.
DOI: 10.34142/23128046.2024.56.06 [In Ukrainian].

4. Norenko, 1. (2023). Sposoby formuvannia multykulturnoi i sotsialnoi
tolerantnosti mahistriv psykholohii [Methods of forming multicultural and social
tolerance of psychology masters’ students]. Pedahohika formuvannia tvorchoi
osobystosti u vyshchii i zahalnoosvitnii shkolakh [Pedagogy of Forming a Creative
Personality in Higher and Secondary Schools], 91, 116-121. DOI: 10.32782/1992-
5786.2023.91.21 [In Ukrainian].

Articles in scientific journals of other countries included in international
scientometric databases
5. Novak, I., Butsyk, I., Hetman, Y., Norenko, I., & Derevianko, D. (2024).
The role of smart technologies in maintaining student motivation during distance
learning. Revista Eduweb, 18 (2), 63-76. https://doi.org/10.46502/issn.1856-
7576/2024.18.02.4 (Web of Science)

Publications certifying the approval of the dissertation materials

6. Norenko, I. (2023). Metodyky doslidzhennia tolerantnosti [Methods of
tolerance research]. Teoriia i praktyka profesiinoho stanovlennia fakhivtsia v
innovatsiinomu sotsiokulturnomu prostori: materialy I Mizhnarodnoi naukovo-
praktychnoi konferentsii naukovtsiv i studentiv (Dnipro, 5 — 6 kvitnia 2023) [Theory
and practice of professional development of a specialist in an innovative socio-
cultural space: proceedings of the 1% International Scientific and Practical
Conference of Scientific and Pedagogical, Pedagogical Workers and Young
Scientists (Dnipro, 5-6 April, 2023). Dnipro: Alfred Nobel University, 2023, 58-62
[In Ukrainian].

7. Norenko, 1.Y. (2024). Prosvitnytska diialnist vykladacha psykholohii
shchodo vplyviv informatsinino prostoru na osobystist [Educational activity of a
psychology teacher on the impact of information space on personality]. Suchasni

aspekty modernizatsii nauky: stan, problem, tendentsii rozvytku: materialy XL


https://doi.org/10.46502/issn.1856-7576/2024.18.02.4
https://doi.org/10.46502/issn.1856-7576/2024.18.02.4

Mizhnarodnoi naukovo-praktychnoi konferentsii (Saloniky (Hretsiia), 07 Sichnia
2024) [Modern aspects of science modernisation: state, problems, development
trends: proceedings of the 40" International Scientific and Practical Conference
(Thessaloniki (Greece), 07 January 2024)], 185-189 [In Ukrainian].

8. Norenko, 1.Y. (2023). Metodolohichni zasady pidhotovky mabhistriv-
psykholohiv do vykladatskoi diialnosti [Methodological bases of preparation of
masters of psychology for teaching activity]. Dukhovno-intelektualne vykhovannia i
navchannia molodi v XXI stolitti: materialy Mizhnarodnoi konferentsii [Spiritual
and intellectual education and training of young people in the XXI century:
proceedings of the International periodical collection of scientific papers]. Kharkiv:
NDVP, «Intellect-Express Capitaly», 165-168 [In Ukrainian].

9. Norenko, I. (2024). Mediahramotnist psykholoha [Media literacy of a
psychologist]. Praktychna psykholohiia u suchasnomu vymiri: materialy XV
Mizhnarodnoi naukovo-praktychnoi konferentsii (Dnipro, 07 Bereznia 2024)
[Practical psychology in the modern dimension: proceedings of the 15" International
Scientific and Practical Conference of Scientists and Students: abstracts (Dnipro, 26
March 2024)]. Dnipro: Alfred Nobel University, 216-218 [In Ukrainian].

10. Norenko, 1. (2024). Rol emotsiinoho intelektu u profesii psykholoha [The
role of emotional intelligence in the profession of psychologist]. Psykholohiia mista
I mistian: prospektsiia 1 retrospektsiia: materialy Mizhnarodnoi naukovo-
praktychnoi konferentsii (Kharkiv, 24-25 kvitnia, 2024) [Psychology of the city and
its citizens: proceedings of the International Scientific and Practical Internet
Conference (Kharkiv, 24-25 April, 2024)]. Kharkiv, O.M. Beketov KNUUE, 47-48

[In Ukrainian].



