AHOTANLISA
ByproBa €./I. IlinroroBka Mail0yTHiX TMICHXOJOTIB [0 HAJAaHHA
NMCUXOJIOTIYHOT JOMOMOTH KJII€EHTAM Yy CKJIQIHUX JKUTTEBUX CHTyallisix. —
KpagigikaniiiHa HayKkoBa npausi Ha MPaBax PyKonucy.
Huceprtamisi Ha 3400yTTS HAYKOBOTO CTYINEHs JoKTopa ¢iumocodii 3a
cretianpHicTIO 015 TpodeciitHa ocBiTa (3a cnerianizaiismMu). — Buruii HapgapbHUM
3akian «YHiBepcuteT iMeHi Aunbbpena HoOems», Bumuii HaB4anbHUN 3aKiaj

«YHiBepcuteT iMmeHi Anbdpena Hobemns», [ninpo, 2026.

VY auceprauii 311iICHEHO TEOpPETUYHE OOIPYHTYBAHHS Ta MPAKTUYHE PO3B’ I3aHHS
po0IeMH MIArOTOBKY MaiOYTHIX MCHUXOJIOTIB IO HaJIaHHS TICUXOJIOTIYHOI J10ITOMOTH
KJIIEHTAM Y CKJIQJIHUX )KUTTEBUX CUTYaLISIX, 1110 MOJISITa€ y BU3HAYEHH1, TCOPETUUHOMY
OOTpYHTYBaHHI ¥ €KCHEpPHUMEHTAJIbHIM MepeBipll MEJaroriYyHuX YMOB TaKoOi
MiJITOTOBKH Ta PO3POOJICHH] 3MICTOBO-METOIMYHOTO 3a0€3MeUeHHs iX peaisarlii.

Ha ocHOB1 KOHKpeTH3alii CyTHOCTI MOHATh «CUTyallsh», «GKUTTEBA CUTYaIls»,
«CKJaJHA >KUTTEBA CHUTyallls» Ta aHali3y HAYKOBUX MIAXOAIB JI0 TpaKTyBaHHS
CYMDKHHUX TIOHSITh — CTPECOBOI, KPU30BO1, KPUTUYHOI, TPABMATUYHOI, €KCTPEMaIbHOI
KUTTEBOI CHUTYyallli — KOHKPETU30BAaHO CYTHICTh CKJIQJHOI >KUTTEBOI CUTYyaIlli, LI0
3YMOBIIIO€ NOTPeOy KITieHTa B TICHXOJIOTiuHi fomomosi. Ii BusHaueHo sk cutyarito, y
AKIA 1HTEHCUBHICTb HETATUBHOTO BIUIMBY, TPUBAJICTh TMEPEKUBAHHA Ta JeDIIUT
BJIACHUX aJIallTAllIfHUX PECYpPCIB OCOOMCTOCTI YHEMOXJIMBIIIOIOTh CaMOCTiHHE
BIJIHOBJICHHSI HEIO TICHXOEMOIIIHHOT piBHOBAru i epeKTHBHOTO (hYHKIIIOHYBaHHS, IO
3YMOBITIO€ HEOOX1/IHICTh 3aTy4€HHs NMpoeciiHOI MIITPUMKH MCUXO0J0ra Il aHali3y
cUTyallii, MOO1T13aLli pecypciB KJII€HTA Ta BIJHOBJIEHHS MOro 3aTHOCTI CAMOCTIITHO
JOJIATH KUTTEBI TpyaHorni. CHCTEMaTH30BaHO CIM OCHOBHHX BHJIIB CKJIQJHUX
KUTTEBUX CUTYAIIiH, 1110 3yMOBIIIOIOTH MOTPEOY KIIIEHTIB Y MCUXOJOTTYHIN JOOMO31:
CUTyarlii BTpaTH Ta TOPIOBAHHS; CIMEHHI Ta MIDKOCOOWCTICHI KPH30BI CUTYyaIlii;
CUTYyaIlil HACUJILCTBA Ta MOPYILIEHHS 0COOUCTOI O€3MEeKH; CUTYallli, OB’ s13aH1 3 BIHHOIO
Ta il HACHiJIKaMHW; CHUTYyallll 3HAYyIIUX >KUTTEBUX 3MIH Ta TMOPYIICHHS ajamnTarlii,
HaJ3BUYANHI Ta €KCTPEMabHI CUTYAIlll; CUTYaIlil 3arpO3H KUTTIO Ta CYIlIUJATHHOTO

pusuky. CPopMysbOBaHO aBTOPCHbKI BU3HAYEHHSI KOKHOTO 3 BUOKPEMJICHUX BHJIIB,



PO3KPUTO iX CYTHICHI O3HAKH, THUIIOBI TICUXOEMOIIIHHI MPOSBHU KJIE€HTIB, crieludidHi
noTpedu Ta OPIEHTOBHI HAMIPSIMU MICUXOJIOTTYHOI JOMTOMOTH.

Ha ocHOBI TeopeTHYHOTO aHasi3y 6a30BHX MOHITH AOCHIKEHHS Ta BpaxyBaHHS
OOTPYHTOBAHOI CYTHOCTI ¥ CHCTEMATU30BAHUX BUJIB CKIIAJHUX >KHUTTEBUX CHUTYyaIlll
chOopMyITLOBAaHO AaBTOPCHKE BW3HAYCHHS TOTOBHOCTI MaWOyTHIX TIICHXOJIOTIB 0
HaJaHHS TICUXOJIOTIYHOI JOMOMOTH KIIIEHTAM Y CKJIAJHUX JKUTTEBUX CUTYaIlsX SK
IHTETPATUBHOTO  OCOOHMCTICHO-IPO(ECIHHOTO  yTBOPEHHSA, IO  XapaKTEepHU3Ye
CHPSMOBAHICTH 1 3/1aTHICTh MallOyTHHOTO TICUXOJIOTA J0 YCBIIOMJIEHOTO, MPAKTUYHO
JI1€BOT'O, EMOILIIMHO BPIBHOBa)KEHOT'O Ta BIIMOBIAAIBHOTO 31HCHEHHS TICUXO0JIOTTYHOT
JOTIOMOT'H 3 YpaxyBaHHSAM CHEU(IKH CKIIAHOI KUTTEBOI CUTYyaIli, ICUXOJOTTYHOTO
CTaHy, MOTpeO 1 pecypciB KII€HTA.

OOrpyHTOBaHO CTPYKTYpPY O3HAay€HOi TOTOBHOCTI, IO OXOIUIE II’STh
B3a€MOIIOB’ I3aHUX KOMIIOHEHTIB: MOTHUBAILIMHO-I[IHHICHUA (BimoOpakae
CHOHYKaJbHYy ¥ I[IHHICHY OCHOBY TOTOBHOCTI MAaHOYyTHBOTO TIICHUXOJIOTa JO
JOMOMArar4oi JisUTbHOCTI), KOTHITHBHO-3MICTOBUN (XapakTepU3ye TEOPETHUHY
OCHOBY HaJIaHHsI IICUXOJIOTIYHOI JIOTIOMOTH), €MOIIHHO-eMIaTIHHUI (XapakTepu3sye
3J1aTHICTh MallOYTHBOTO MICUXOJIOTA JI0 EMOIIHHO 3p1I01, MATPUMYBAIBHOT B3aEMO/IIT
3 KIIEHTOM 3a 30epeKeHHS BJACHOI IICUXOJIOTIYHOI CTIHKOCTI), OIepamiiHo-
npakTHYHUN (BimoOpakae 3MaTHICTh peali3oByBaTH IMICHXOJIOTIUHY JOMOMOTY B
KOHKPETHHX TpodeciiHuX misx) Ta pedIeKCUBHO-0COOUCTICHUN (BimoOpakae
3aTHICTh MalOyTHBOTO TICHXO0JIOTa YCBIJIOMJIIOBATH, OI[IHIOBATH W KOPUTYBAaTH
BJIACHY NpodeciiiHy MIsUTbHICTh Ta BIAMOBIJATBHO YTPUMYBATH TPO(deciiiHy MO3UIIII0
y B3a€MOJIIT 3 KITIEHTOM).

BusiBiieHO 0CO0IMBOCTI Cy4acHOI MATOTOBKY MailOyTHIX MCUXOJIOTIB JI0 HAJJaHHS
MICUXOJIOTIYHOT IOMTOMOTH KJII€EHTAM y CKJIAJIHUX YKHUTTEBUX CUTYaIlISX B YKPATHCHKIHN 1
3apyOi1KHIM OCBITHIN Teopli Ta npakTuili. BctanoBneHo, 10 B YKpaiHCbKOMY HAyKOBO-
OCBITHROMY TMPOCTOPI Taka MIArOTOBKA MpEJCTaBIeHA IMEPEBAKHO UYepe3 OKpeMi
HampsiMM ~ [poQeciiHOl  JISJIBHOCTI  TICHUXOJOTa  Ta  XapaKTepU3yeTbCs
¢parMeHTapHicTIO 11 BiJoOpakeHHS B OCBITHbO-TIpo(deciiHMX mporpamax. Y
3apyOKHOMY JIOCBiJll OUIBII BUPA3HOIO € TMPAKTUKOOPIEHTOBAHA OpraHi3allis

M1TOTOBKH, 10 Nepeadavae nociaigoBHe GopMyBaHHs NpodeciiHuX yMiHb, poOOTY 31



3MOJICJIbOBAHUMHU Ta pEaJbHUMHU BHMAJKaMH, HAOYTTd MPAKTUYHOIO JIOCBIY,
CUCTEeMAaTUYHUI 3BOPOTHUI 3B’S30K 1 CymnepBi3iiiHUI cynpoBia. BusHaueno 3nauymii
JUTSI OpraHi3arlii JOCTiKyBaHO1 MATOTOBKH TMOJOKEHHS: 11 CHCTEMHUN 1 HACKPI3HUN
XapakTep; OpIEHTAIllsl Ha PI3HI THUIU CKJIAJHUX JKUTTEBUX CHUTYyalllM; IMO€THAHHS
TEOPETHYHOTO 3aCBOEHHS 1 mpodeciiHol Ail; aHami3 MpodeciHHUX BHUIAIKIB 1
MOJICTFOBaHHS ITPoQecifHOT B3a€MO/Iii; HAOyTTS MPAKTUYHOTO JIOCBITY; 3a0€3eueHHs
3BOPOTHOIO 3B’s3Ky, peduiekcii Ta cymepBisii; MiAroTOBKa J0 AISJILHOCTI B YMOBax
€MOILIIfHOTO HaBAaHTAKEHHS W HEBU3HAYEHOCTI; ypaxyBaHHS CY4YacCHOTO BOEHHOTO
KOHTEKCTY.

OOrpyHTOBAaHO METOJOJIOTIYHI OCHOBU JOCHIXKEHHSI TPOOJEMH TiArOTOBKHU
MaiOyTHIX TICUXOJIOTIB A0 HaJIaHHS MCUXOJOTTYHOI TOMOMOTH KJIIEHTaM y CKJIQJIHUX
KUTTEBUX CUTYAIlISIX, MPEJCTaBICHI CHUCTEMHHUM, KOMIIETEHTHICHUM, ISJIbHICHUM,
CTYJICHTOLIEHTPOBAHUM, AaKCIOJIOTIYHUM, TPAaBMOIH(POPMOBAHUM Ta PECYPCHHUM
MigxogamMu. IX MOJIOKEHHS KOHKPETU30BAHO 3araibHOI0 Teopicro cucteM JI. GoH
Bepranandi, Teopieto nocsimnoro HaBuyaHHs J[. Konba, koHeniiero pedaeKCUBHOI
npaktuku /. [lloHa, iHTErpaTMBHOIO  PO3BUBAJBHOIO  MOJEIUIIO  CyNepBi3li
K. Cronprenbepra 1 b. Maknina, Teopieto mnpodeciiinoro po3sutky Jl. Ceromepa,
KJIIEHT-LIeHTpoBaHO Teopieo K. Pomxepca, Teopiero TpaBMH Ta BIAHOBIICHHS
JIx. 'epman, Teopiero KpU30BOTO BTpyUYaHHs, Teopiero xutTecTiikocti C. Manai ta
npolecyanbHO — Moneuo  peryismii  emomid k. I'pocca.  O6rpyHTOBaHO
3arajbHONENAroriyHl MPUHUMUIIM CUCTEMHOCTI, MPAKTUYHOI CIPSIMOBAHOCTI 3MICTY
HABYaHHS, MOCTYMOBOIO YCKJIQJIHEHHS HAaBYAJIBHUX 3aBJIaHb 1 MDKIUCIUIUIIHAPHOT
iHTerpauii Ta cnenudiyHi OPUHIUON MOJETIOBaHHSA MpOoQeciiiHol AisUIbHOCTI,
pedIeKCUBHOCTI, MCUXOJIOTTYHOI O€3MEeKH OCBITHBOI'O CEpPEAOBHINA, T'yMaHICTUYHOI
(iHHICHOT) CTIPSAMOBAHOCTI 1 TTPOo(eciitHO-eTUYHOT HOPMATHUBHOCTI.

TeopeTH4HO OOIPYHTOBAaHO KOMIUJIEKC TMEAaroriyHuX YMOB TIJATOTOBKHU
MaliOyTHIX TICUXOJIOTIB IO HAJaHHS TICUXOJOTIYHOT IOMOMOTH KJIIEHTaM y CKJIaJIHHUX
KUTTEBUX cuTyarisx. [lepiry negaroriuny yMoBy — 30arayeHHs 3MICTy IpodeciitHoi
HIATOTOBKM MailOyTHIX TICUXOJIOTIB MPOOJEeMAaTHUKOI HaJaHHSA ICHXOJIOTTYHOI
JIOTIOMOTH KJIIEHTaM y PI3HHMX THUIaX CKJIAIHHUX >KUTTEBUX CUTYallld — OOTPYHTOBAHO

SIK 3MICTOBY OCHOBY (pOpMYBaHHS TOTOBHOCTI, 110 3a0€3Ieuye CUCTEMHE 3aCBOEHHS



3HaHb PO crerdiKy CKIAJHUX KUTTEBUX CUTYAIllH, ICUXOJIOTTYHI CTaHU, MOTpeOu i
pecypcH KII€HTIB, TEXHOJOTIl TICHMXOJOTIYHOI JOMOMOTH Ta NpodeCciifHO-eTUIHI
3acaju ii HagaHHs. J(pyry nefaroriyay yMoBY — OpraHizaliito IpakKTHKOOPIEHTOBAHOTO
OCBITHBOT'O CE€pPEIOBHUIIA HA OCHOBI MOJIeJIFOBAHHS PO eCIMHOT AiSTbHOCTI MAaHOYTHIX
TICUXOJIOTIB 010 HAJJaHHS IICHXOJIOTTYHOT JIOTTOMOTH KJIIEHTaM y CKIIQTHUX KUTTEBUX
CUTYaIlISIX — BU3HAYEHO SIK JIISUTbHICHY OCHOBY, 1110 3a0€31euye 3aCTOCYBaHHS Ha0yTHX
3HaHb Yy MPoIeci aHaji3y MpodeCIHHUX CUTYaIllH, MPUUHATTS OOTPYHTOBAHHUX PIIICHb,
1000py CroCcOo0iB TICUXOJIOTIYHOI JOTIOMOTH Ta MOJIEIIOBAHHS B3a€EMOJIiT 3 KIIEHTOM.
TpeTio menmaroriuHy ymMoBY — pe(IeKCHBHO-CYINEPBI3IMHUN CyHpoBiJ MalOyTHIX
MICUXOJIOTIB Y MPOILIECT OBOJIOAIHHSA CHOCOOaMM HaJaHHS TCUXOJOTIYHOI JIOMOMOTH
KJII€EHTaM Y CKJIAJTHUX )KUTTEBUX CUTYaIlIIX — OOTPYHTOBAHO SIK MEXaH13M OCMUCIJICHHSI,
OIIHIOBaHHS W Kopekiii HaObyToro mpodeciiHOro JOCBiAY, PO3BUTKY 3HaTHOCTI
aHaN3yBaTu BIacH1 Ail, NpodeciiiHi TPYIHOII, pU3HKHU Ta MEX1 KOMIETEHTHOCTI.
Po3pobiieHo 3MicTOBO-METOAMYHE 3a0€3MeUeHHS peai3allii neJaroriyHuX yMoB
M1JITOTOBKX MallOYTHIX MCUXOJIOTIB JI0 HaJaHHS MICUXO0JIOTTYHOT IOTIOMOTH KJII€EHTaM y
CKJIQIHUX KUTTEBUX CHUTYaIlisX, CTPYKTYpOBaHE 3a IT’sIThMa B3a€EMOIOB’SI3aHUMHU
0JIokamMH: 3MICTOBO-1H()OpPMAIIHHUM, TMPAKTHUKO-MOJEIIOBAILHUM, pedIeKCUBHO-
CYNEpBi3IMHUM, CaMOCTIHHO-TIOUIYKOBUM 1 KOHTPOJBbHO-OLIHIOBAJIBHUM. 3MICTOBO-
iH(opMaIiHui OJI0K MPEACTaBIEHO HaBYAJIbHO-IHQOpPMAIIHHUMKU MaTepiajlaMu 3
npoOeMaTUKUA CKJIAAHUX JKUTTEBUX CHUTyallil, OCOOMUBOCTEH iX TNEpeKWBaHHS,
MICUXOJIOTIYHUX CTaHiB, MOTPEO 1 PEecypciB KIIEHTIB, TEXHOJIOTIM MCHXOJOTIYHOI
JIOTIOMOTH Ta TIpo(eciiiHo-eTUYHUX 3acaj il HaJaHHS; MPAKTUKO-MOJCIIOBAIbHUN —
npodeciiHuMu KeicaMu, CUTyalliHUMU MPOQECIHHO OPIEHTOBAHUMH 3aBJIaHHSAMH,
3aBJAHHSIMU JJIsi POJILOBOTO M  IMITAlIMHOTO MOJEIIOBAaHHA Ta HaBUYAJbHUX
CUMYJISIIHN; pPEeQIEKCUBHO-CYNEPBI3iiHUN — pPedICKCUBHUMH ¥ CyNepBi3iHHUMU
3aBIaHHSAMU Ta 3aco0aMHM 3BOPOTHOTO 3B’SI3KY; CaMOCTIMHO-TIOIIYKOBHUH —
3aBJIaHHSMHU JJI CaMOCTIMHOTO TOINIYKY, aHaji3y, cUCTeMaTH3alii i y3araibHEHHs
npodeciiiHo 3Hauymioi iH(opMmarlii; KOHTPOJBHO-OIIHIOBAIBHUN — 3acobamu
KOHTPOJII0, CAaMOOIIHIOBAaHHS Ta BU3HAYEHHS HAMPSAMIB MOJANBIIOr0 NpodeciiitHOro
BJIOCKOHAJICHHs. Hackpi3HO B Mekax O3HaueHUX OJIOKIB pO3pOOJIEHO CTPYKTYpHO-

JIOT14H1 CXEMHU, aJITOPUTMHU, TaOIUIll, MATPHUIIl TA ITaM’ ITKH.



BianoBigHO 10 00rpyHTOBAHOI CTPYKTYPH TOTOBHOCTI MaOyTHIX TICUXOJIOTIB JI0
HAJaHHS TICUXOJIOTIYHOI JIOTIOMOTH KIII€EHTAM Y CKJIQHUX JKUTTEBUX CHUTYAIIisIX
CIIPSIMOBAHOCTI (MOTHBaIls A0 MpodeciiHOi JTormoMararyoi JIsJIBHOCTI; I[IHHICHA
opieHTaIlisl Ha MPOQeCiiiHU PO3BUTOK; CIPSIMOBAHICTh HA B3a€EMOJIIO 1 CHIBIIPAIIIO;
I[IHHICTh JOMOMOTHM Ta MHJIOCEpAs A0 IHIIMX JItoJeH); KpuTepiid mnpodeciitHol
0013HaHOCTI (3HAHHS CYTHOCTI, O3HAK 1 THUIIOJOTI CKJIQJHUX »XUTTEBUX CHUTYAIIil;
3HAHHS TICUXOJIOTIYHUX TOTpeO KIIEHTIB, 3yMOBIICHUX CKIAQTHUMHU IKATTEBUMU
CUTYAIlISIMU; PO3YMIHHS TICUXOJIOTIYHMX IIPOSIBIB Ta €MOIIHHUX CTaHIB KJIIEHTIB
3QJIKHO BIJ] THUITY CKJIQJHOI KUTTEBOI CUTYAIlil; 3HAHHS TEXHOJOT1H MCHUXOJIOTTYHOT
JIOTIOMOTH BIJIIIOBIHO JIO TUITY CKJIaJHOI )KUTTEBOI CUTYaIlll Ta TpodeciitHO-eTUHUHUX
3acaji iX 3aCTOCYBaHH ); KPUTEPI1i eMOIIIHOT peryisiii (eMoIliiiHa emMnaTisi; eMolliiHa
CTIMKICTh; €MOLIIHA CaMOPETYJISALIS; TOJIEPAHTHE CTABJICHHS 10 KJIIEHTIB); KPUTEPIN
MPAKTUYHOI MISITBHOCTI (YMIHHS 1I€HTH(IKYBaTH THUIl CKJIQJHOI KUTTEBOI CHUTYyaIlli
KJIIEHTA; YMIHHS aHAJT13yBaTH NICUXOJOTTYHUI CTaH 1 MOTPEOU KIIIEHTA 3 YpaxXyBaHHAM
TUIy CKJIAJAHOI JKATTEBOI CHUTyallll; yMIHHA OOMpaTH JOLUIbHI TEXHOJOTIi
MICUXOJIOTIYHOT JOMTOMOTH BI/IMIOB1THO JI0 TUITY CKJIAJIHO1 )KUTT€EBOI CUTYallli Ta MOTped
KJIIEHTA; YMIHHS POEKTYBATH aJTOPUTM HAJaHHS MCUXOJOTIYHOI JOIMOMOTH KIIIEHTY
3 ypaxyBaHHSIM THITY CKJIaJTHOT )KHUTT€EBOI CUTYaIli1); KpuTepiil mpodeciitHoi pedexcii
(pedaeKCHBHICTh; aCEPTUBHICTD; COIliajbHA BIEBHEHICTH Y B3a€EMOJIII 3 JIFOAbMU,
npodeciiiHa BIANOBIAANbHICTE). OOIPYHTOBAHO TPH Pi1BHI CPOPMOBAHOCTI TOTOBHOCTI
MaMOyTHIX TICHXOJIOTIB A0 HaJIaHHS TMCUXOJOTTYHOI TOTOMOTH KIIIEHTaM y CKJIQJHUX
KUTTEBUX CUTYyalllsIX — 0a30BUi, JOCTATHIA 1 BUCOKUM — Ta BU3HAYEHO iX 3MICTOBI
XapaKTEPUCTHKU 33 CYKYITHICTIO BCTAHOBJIEHUX KPUTEPIiB 1 TOKA3HUKIB.

EdexTuBHicTh OOIpYHTOBAaHHMX TMENArOTiYHUX YMOB  E€KCIIEPUMEHTAIBHO
NEepPEeBIPEHO B TMpOIECi MENaroriyHoro €KCHepUMEHTY, 10 SKOro 3aimydyeHo 116
3100yBaviB BULIO01 OcBiTH crierianbHOocTi 053 Tlcuxomnoris, 3 sikux 52 ocobu yBiAIUM
70 EKCIIEpUMEHTANBHOI Ta 64 — 10 KOHTPOJIbHOI Ipynu. 3a pe3yiabTaTaMu BHUX1THOI
JIarHOCTUKM  BCTAQHOBJIEHO  MOJIOHMM  XapakTep  po3mojuty  3700yBadyiB
€KCIIEpUMEHTAIILHOT Ta KOHTPOJIBHOI TPYT 3a PIBHAMH C(HOPMOBAHOCTI JOCTIHKYBaHOT

TOTOBHOCTI; 3acTOCyBaHHsI Kputepito > IlipcoHa miaTBepauiao BIACYTHICTb



CTATUCTUYHO 3HAYYLIUX BIIMIHHOCTEH MDK TpylnaMH A0 MOYaTKy (HopMyBaibHOIO
BILIWBY.

Ha dQopmyBambHOMY eTami NEAaroriyHOro EeKCHEPUMEHTY YIPOBAIKEHO
MeJaroriyii yMOBH MiATOTOBKHM MaWOyTHIX IMCHXOJIOTIB JI0 HAJIaHHS TCUXOJOTTYHOI
JOTIOMOTH KJIIEHTaM y CKJIQJHHUX JKUTTEBUX CHUTyalisx. Peamizamis nepiioi
MearoriyHoi yMOBH Iiepeadadana MoJIepHi3alliio 3MICTy MPodeciiiHO CIPsSIMOBaHUX
OCBITHIX KOMITOHEHTIB IIJSIXOM HACKPI3HOI 1HTErparii nmpoodieMaTUKH Pi3HUX THUIIIB
CKJIQJIHUX JKUTTEBHX CHUTYaIlll, OCOONMMBOCTEH iX MEpPEKUBAHHS, TICHXOJOTTIHHX
CTaHIB, MOTped 1 pecypciB KIIEHTIB, TEXHOJOTIH TIICHUXOJIOT1YHOI JIOMIOMOTH Ta
npodeciiiHo-eTUYHUX 3acaj i1 HajaHHd. Peamizaimisi Apyroi meaaroriyHoi yMOBH
3MIIMCHIOBAJIACS Yepe3 CUCTEeMAaTUYHE 3aTyueHHs 3/100yBadiB /10 aHaJi3y mpodeciitHux
KEICiB, BUKOHAHHS CUTYAIlIMHUX MPO(dECiifHO OpIEHTOBAHUX 3aB/IaHb, POJILOBOTO Ta
IMITAI[IHHOTO ~ MOJICTIOBaHHS, HAaBYAJIBHUX CUMYJIAIIA, 10 3a0e3nedyBajin
BIJIMTPAIIOBaHHS aHAJI3y CUTYaIlli KII€HTA, BA3HAUYEHHS MOro TICUXOJIOTIYHOTO CTaHy,
noTped 1 pecypciB, OOIPYHTYBAHHS CIOCOOIB MCUXOJIOTIYHOT JTOMMOMOTH, IPUIHHSATTS
npodeciiiHuX pillleHb Ta MOJCIIIOBAHHS B3aEMOJIT «IICUXOJIOT — KJIE€HT». Peamizarris
TPETHOI MEJArorivyHoi YMOBH Niependayana cucTeMaTudHe pedIeKCUBHO-CYIIEPBI3iiHE
ompalltoBaHHs HA0yTOro MpogeciitHOro T0CBIAY IUISIXOM CaMOaHalli3y BUKOHAHUX JT1i
1 MPUHAHATUX pIlIEHb, OTPUMAaHHS 3BOPOTHOTO 3B 3Ky, CIUIBHOTO aHAI3y
npodeciiiHuX TPyAHOIIIB, TMONIYKY aJbTEPHATUBHUX CIIOCOOIB pearyBaHHS Ta
anpoOarii CKOpUroBaHMUX JiM y 3MOJIeTbOBAaHUX NPO(ECIMHUX CUTYAIIiSX.

[Ticnss BIpOBaKEHHSI MENaroriYyHUX YMOB YCTAHOBJICHO TMO3UTHBHY JTUHAMIKY
c(opMOBaHOCTI TOTOBHOCTI 3a BciMa BH3HaueHMMHU kpurtepismu B EI'. Yacrtka
3100yBayiB 13 BUCOKMM PiBHEM TOTOBHOCTI 3pocia Ha 25,67%, a 3 6a30BUM piBHEM
sMmeHmmiacs Ha 18,95%, Toxi sik y KI' mpupict yacTku 3100yBaviB 13 BUCOKHM PIBHEM
ctaHoBUB 2,97%. 3acTocyBaHHs kputepito y* [lipcoHa BUSIBUIO CTATUCTUYHO 3HAYYIII
BimminHocTi MK EI' Tta KI' 3a pesympraramMu KOHTPOJIBHOI JIarHOCTHUKH, IO
HiATBEPAWIIO €PEKTUBHICTh OOIPYHTOBAHUX 1 BIIPOBA/PKEHUX MEAArOriuyHUX YMOB.

Knwuoei cnoea: npodeciiina miaroTorka, MaiiOyTHI MICUXOJIOTH, TOTOBHICTh 10
npodeciitHoi AiSIIBHOCTI, TICUXOJIOTIYHA JOTIOMOTa, TICUXOJIOTiYHE KOHCYJIhTYBAaHHSI,

CKJIaJIHA )KUTTEBA CUTYAIlisl, KpU30Ba MICUXOJIOTTYHA JI0IIOMOTa, MPAKTUKOOPIEHTOBAHE



HAaBYaHHS, MOJCIIOBaHHS TpodeciiHOl MisUTBHOCTI, CYyMepBi3is, mpodeciitHa

peduekcis.
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ABSTRACT

Burtova Ye.D. Preparing Future Psychologists to Provide Psychological
Support to Clients in Difficult Life Situations. — Qualifying scientific work on the
rights of the manuscript.

Dissertation for the degree of Doctor of Philosophy in Specialty 015 Professional
Education (by specializations). — Alfred Nobel University, Alfred Nobel University,
Dnipro, 2026.

The dissertation provides a theoretical justification and practical solution to the
problem of preparing future psychologists to provide psychological assistance to
clients in difficult life situations, which consists in identifying, theoretically
substantiating, and experimentally testing the pedagogical conditions of such training,
as well as developing the content and methodological support for their implementation.

Based on specifying the essence of the concepts ‘situation’, ‘life situation’, and
‘difficult life situation’, as well as analyzing scientific approaches to interpreting
related concepts — such as stressful, crisis, critical, traumatic, and extreme life
situations — the essence of a difficult life situation that determines a client’s need for
psychological assistance has been clarified. It is defined as a situation in which the
intensity of negative impact, the duration of distress, and the deficit of the personality’s

own adaptive resources make it impossible to independently restore psycho-emotional



balance and effective functioning, thereby necessitating professional support from a
psychologist to analyze the situation, mobilize the client’s resources, and restore their
ability to overcome life difficulties independently. Seven main types of difficult life
situations requiring psychological assistance for clients have been systematized:
situations of loss and grief; family and interpersonal crisis situations; situations of
violence and personal safety violation; situations related to war and its consequences;
situations of significant life changes and maladaptation; emergency and extreme
situations; and life-threatening situations involving suicidal risk. The author’s
definitions for each of the identified types have been formulated, outlining their
essential features, typical psycho-emotional manifestations of clients, specific needs,
and tentative directions for psychological assistance.

Based on the theoretical analysis of the basic concepts of the study and taking into
account the substantiated essence and systematized types of difficult life situations, the
author’s definition of future psychologists’ readiness to provide psychological
assistance to clients in difficult life situations has been formulated as an integrative
personal and professional formation that characterizes the orientation and ability of a
future psychologist for conscious, practically effective, emotionally balanced, and
responsible implementation of psychological assistance, considering the specificity of
the difficult life situation, psychological state, needs, and resources of the client.

The structure of the specified readiness has been substantiated, comprising five
interconnected components: motivational-value (reflects the incentive and value basis
of the future psychologist’s readiness for helping activity), cognitive-content
(characterizes the theoretical basis of providing psychological assistance), emotional-
empathic (characterizes the future psychologist’s ability for emotionally mature,
supportive interaction with the client while maintaining their own psychological
stability), operational-practical (reflects the ability to implement psychological
assistance in specific professional actions), and reflective-personal (reflects the future
psychologist’s ability to realize, evaluate, and adjust their own professional activity
and responsibly maintain a professional stance in interaction with the client).

The features of the modern preparation of future psychologists to provide

psychological assistance to clients in difficult life situations within Ukrainian and



foreign educational theory and practice have been identified. It has been established
that in the Ukrainian scientific and educational space, such training is represented
predominantly through separate areas of a psychologist’s professional activity and is
characterized by a fragmented reflection in educational and professional programs. In
foreign experience, a more pronounced practice-oriented organization of training is
observed, which involves the sequential formation of professional skills, work with
simulated and real cases, acquisition of practical experience, systematic feedback, and
supervisory support. Key provisions significant for organizing the studied preparation
have been determined: its systemic and cross-cutting nature; orientation toward various
types of difficult life situations; combination of theoretical acquisition and professional
action; analysis of professional cases and simulation of professional interaction;
acquisition of practical experience; provision of feedback, reflection, and supervision;
preparation for activity under conditions of emotional burden and uncertainty; and
consideration of the contemporary war context.

The methodological foundations for studying the problem of preparing future
psychologists to provide psychological assistance to clients in difficult life situations
have been substantiated, represented by systemic, competence-based, activity-based,
student-centered, axiological, trauma-informed, and resource-based approaches. Their
provisions are operationalized through Ludwig von Bertalanffy’s general system
theory, David Kolb’s experiential learning theory, Donald Schon’s concept of
reflective practice, Cal Stoltenberg and Brian McNeill’s Integrative Developmental
Model of supervision, Donald Super’s theory of career development, Carl Rogers’
person-centered theory, Judith Herman’s trauma and recovery theory, crisis
intervention theory, Salvatore Maddi’s hardiness theory, and James Gross’s process
model of emotion regulation. General pedagogical principles — such as systematicity,
practical orientation of learning content, gradual increase in task complexity, and
interdisciplinary integration — as well as specific principles — including professional
activity simulation, reflexivity, psychological safety of the educational environment,
humanistic (value-driven) orientation, and professional-ethical normativity — have

been substantiated.



A complex of pedagogical conditions for preparing future psychologists to
provide psychological assistance to clients in difficult life situations has been
theoretically substantiated. The first pedagogical condition — enriching the content of
professional training of future psychologists with the issues of providing psychological
assistance to clients in various types of difficult life situations — has been substantiated
as the content-based foundation for developing readiness, which ensures systematic
acquisition of knowledge about the specifics of difficult life situations, clients’
psychological states, needs, and resources, psychological assistance technologies, and
the professional-ethical principles of its delivery. The second pedagogical condition —
organizing a practice-oriented educational environment based on simulating future
psychologists’ professional activity in providing psychological assistance to clients in
difficult life situations — has been defined as the action-based foundation that ensures
the application of acquired knowledge in analyzing professional situations, making
informed decisions, selecting psychological assistance methods, and simulating client
interaction. The third pedagogical condition — reflective-supervisory support of future
psychologists in the process of mastering methods of providing psychological
assistance to clients in difficult life situations — has been substantiated as a mechanism
for comprehending, evaluating, and adjusting acquired professional experience, as well
as developing the ability to analyze one’s own actions, professional difficulties, risks,
and limits of competence.

The content and methodological support for implementing the pedagogical
conditions of preparing future psychologists to provide psychological assistance to
clients in difficult life situations has been developed, structured into five interconnected
blocks: content-informational, practice-modeling, reflective-supervisory, independent-
exploratory, and control-evaluative. The content-informational block is represented by
educational and informational materials on the problems of difficult life situations, the
characteristics of experiencing them, client psychological states, needs, and resources,
psychological assistance technologies, and the professional-ethical foundations of its
delivery; the practice-modeling block consists of professional cases, situational
professionally oriented tasks, assignments for role-playing, simulation modeling, and

educational simulations; the reflective-supervisory block comprises reflective and



supervisory tasks along with feedback tools; the independent-exploratory block
includes tasks for the independent search, analysis, systematization, and generalization
of professionally significant information; and the control-evaluative block features
tools for assessment, self-evaluation, and identifying directions for further professional
development. Across these blocks, structural-logical diagrams, algorithms, tables,
matrices, and memos have been developed in a cross-cutting manner.

In accordance with the substantiated structure of future psychologists’ readiness
to provide psychological assistance to clients in difficult life situations, the criteria for
its development and corresponding indicators have been defined: the value orientation
criterion (motivation for professional helping activity; value orientation toward
professional development; orientation toward interaction and cooperation; the value of
helping and mercy toward other people); the professional awareness criterion
(knowledge of the essence, features, and typology of difficult life situations;
knowledge of clients’ psychological needs caused by difficult life situations;
understanding of clients’ psychological manifestations and emotional states depending
on the type of difficult life situation; knowledge of psychological assistance
technologies according to the type of difficult life situation and the professional-ethical
principles of their application); the emotional regulation criterion (emotional empathy;
emotional stability; emotional self-regulation; tolerant attitude toward clients); the
practical activity criterion (ability to identify the type of client’s difficult life situation;
ability to analyze the client’s psychological state and needs, taking into account the
type of difficult life situation; ability to select appropriate psychological assistance
technologies in accordance with the type of difficult life situation and the client’s
needs; ability to design an algorithm for providing psychological assistance to a client,
considering the type of difficult life situation); and the professional reflection criterion
(reflexivity; assertiveness; social confidence in interaction with people; professional
responsibility). Three levels of future psychologists’ readiness to provide
psychological assistance to clients in difficult life situations — basic, sufficient, and
high — have been substantiated, and their content characteristics have been defined

based on the set of established criteria and indicators.



The effectiveness of the substantiated pedagogical conditions was experimentally
verified during a pedagogical experiment involving 116 higher education students
majoring in 053 Psychology, with 52 individuals assigned to the experimental group
and 64 to the control group. Based on the results of the baseline diagnostic, a similar
distribution pattern of students by readiness levels was established across both groups;
the application of Pearson’s chi-squared test (%) confirmed the absence of statistically
significant differences between the groups prior to the formative intervention.

At the formative stage of the pedagogical experiment, the pedagogical conditions
for preparing future psychologists to provide psychological assistance to clients in
difficult life situations were implemented. The implementation of the first pedagogical
condition involved modernizing the content of professionally oriented educational
components through the cross-cutting integration of issues related to various types of
difficult life situations, the characteristics of experiencing them, client psychological
states, needs, and resources, psychological assistance technologies, and the
professional-ethical foundations of its delivery. The implementation of the second
pedagogical condition was carried out through the systematic engagement of students
in analyzing professional cases, completing situational professionally oriented tasks,
role-playing, simulation modeling, and educational simulations, which ensured the
practice of analyzing the client’s situation, determining their psychological state,
needs, and resources, substantiating psychological assistance methods, making
professional decisions, and modeling the ‘psychologist — client’ interaction. The
implementation of the third pedagogical condition involved the systematic reflective-
supervisory processing of the acquired professional experience through self-analysis
of completed actions and decisions made, receiving feedback, jointly analyzing
professional difficulties, searching for alternative response methods, and testing
corrected actions in simulated professional situations.

Following the implementation of the pedagogical conditions, a positive dynamics
of readiness development across all specified criteria was established in the
experimental group (EG). The proportion of students with a high level of readiness
increased by 25.67%, while the proportion with a basic level decreased by 18.95%,

whereas in the control group (CG), the increase in the proportion of students with a



high level was 2.97%. The application of Pearson’s chi-squared test () revealed
statistically significant differences between the EG and CG based on the post-
experimental diagnostic results, thereby confirming the effectiveness of the
substantiated and implemented pedagogical conditions.

Keywords: professional preparation, future psychologists, readiness for
professional activity, psychological assistance, psychological counseling, difficult life
situation, crisis psychological assistance, practice-oriented learning, modeling of

professional activity, supervision, professional reflection.
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